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1 ˻ ͍ͫͤͦͤ·͔ ͍͔͔͙ͫ͒ͤΎ  

1.1 ̉ ͭͦ ͔ͭ͊ͦ͟ Call-͔͙͎ͭͪͤ͟ Κ 

Call-͔͙͎ͭͪͤ͟ ς Ήͭͦ ͍͔͔ͫͦͪͣͤͤ·͚ ͙͔ͤͫͭͪͯͣͤͭ ͙͊ͤ͊͊͘͡ Ήͺͺ͔͙͍͙ͭͤͦͫͭ͟ ͍͔͔͙ͨͪͦ͒ͤΎ ͔ͪ͊ͣͤ͟͡·ͻ 

͙͚͊ͣͨ͊ͤ͟Φ ˩͙ͫ͡ ͍· ͙͍͙ͦͨͯ͋ͦ͊͟͡͡ ͔͔ͪ͊ͣͤͦ͟͡ ͦ͋ΆΎ͍͔͙͔ͤ͡ ͍ ͎͔͔͊ͭ͘Σ ͔͙͙ͪ͊ͣͫͭ͘͡ ͔͋͊ͤͤͪ ͤ͊ ͊ͦͣ͟͟-

͙͋ͦ͡ ͚͔ͫ͊ͭ ͙ ͙͒͊͡ ͔ͤͫͦ͟͡Έͦ͟ ͨ͊ͭͤ͡·ͻ ͦ͋ΆΎ͍͔͙͚ͤ͡ ͍ ͙͔ͨͦͫ͟ ͔̒ͤ͒ͫ͊͟Σ ͭͦ ͫ ͨͦͣͦ΅ΈΌ Call-͔͙͎ͭͪͤ͊͟ 

ͣͦ͗ͤͦ ͔͔͙ͦͨͪ͒ͭ͡ΈΣ ͤ͊ͫͦ͟͡Έͦ͟ ͍ͦͨͪ͊͒͊ͤ· ͍͔͙ͦ͗ͤ͡Ύ ͍ Ή͙ͭ ͔ͪ͊ͣͤ͟͡·͔ ͊ͤ͊͟͡·Φ  

 

˴͊͟ Ήͭͦ ͔ͪ͊͋ͦͭ͊ͭ? 

ˤ ͙ͫͭ͊ͭ;͔ͫͦͣ͟ Call-͔͙͎͔ͭͪͤ͟ ͟ ͊͗͒ͦͣͯ͟ ͊ͤ͊ͯ͟͡ ͦͺ͚͊ͤ͡ ͔ͪ͊ͣ͟͡· όͭΦ͔Φ ͔ͪ͊ͣ͟͡· ͍ ͎͔͔͊ͭ͘Σ ͤ͊ 

͙ͪ͊͒ͦΣ ͍ ˿˸ˮ ͙ ͭΦ͒ΦύΣ ͊ ͔ͭ͊͗͟ ͟ ͊ͤ͊͊ͣ͟͡ ͙͔͔ͤͭͪͤͭ-͔ͪ͊ͣ͟͡· ͣͦ͗ͤͦ ͙͍ͨͪΎ͊ͭ͘Έ ͔ͦͭ͒͡Έͤ·͚ 

͔͔ͭ͡ͺͦͤͤ·͚ ͔ͤͦͣͪ a!bDh hCCL/9Φ Call-͔͙͎ͭͪͤ͟ ͨͦ͒ͫ;͙ͭ·͍͔͊ͭ ͍͙ͦͤ͘͟ ͤ͊ ͊͗͒͟·͚ ͔ͤͦͣͪ ͙ 

͍·;͙ͫ͡Ύ͔ͭ ͫͦ͟͡Έͦ͟ ͍ͻͦ͒Ύ΅͙ͻ ͦ͋ͪ͊΅͔͙͚ͤ ͎͔͔͙͍ͫͤͪͪͦ͊͡ ͊͗͒͟·͚ ͙ͫͭͦ;͙ͤ͟Φ  

˨͙͙ͤ͊ͣ;͔͙͚ͫ͟ Call-͔͙͎ͭͪͤ͟ ͍ͨͦͦ͘͡Ύ͔ͭ ͙͍ͨͪΎ͘·͍͊ͭΈ ͙ͯͤ͊͟͡Έͤ·͚ ͔ͤͦͣͪ ͔͔ͭ͡ͺͦͤ͊ ͟ ͊͗͒ͦͣͯ͟ 

͔͙͔ͨͦͫͭͭ͡Ό ͍͊΄͔͎ͦ ͚ͫ͊ͭ͊Φ ˽͔͙ͪͣͯ΅͔͍ͫͭͦ ͙͙͒ͤ͊ͣ;͔͎ͫͦͦ͟ Call-͔͙͎ͭͪͤ͊͟ ͙ͫͦͫͭͦͭ ͍ ͭͦͣΣ ;ͭͦ ͣͦ͗ͤͦ 

ͨͦͯ͡;͙ͭΈ ͔͒ͭ͊͡ΈͤͯΌ ͙ͤͺͦͪͣ͊ͼ͙Ό ͦ ͊͗͒ͦͣ͟ ͔͙͔͔ͨͦͫͭͭ͡ ͚ͫ͊ͭ͊ ͦͭ ͔͎ͦ ͔͎͙ͪͦͤ͊ ͒ͦ ͍͍͔͔͎͒ͤͤͦͦ 

͊ͨͪͦͫ͊͘Φ ˨͙͙ͤ͊ͣ;͔͙͚ͫ͟ Call-͔͙͎ͭͪͤ͟ ͔͒ͦͫͭͯͨͤ ͤ͊ ͍͔ͫͻ ͍͔͙ͪͫΎͻ ό͙ͭ͊ͪͺ͊ͻύ ˤˢ́˿Σ ͔ͪͦͣ͟ ͙ͭ͊ͪͺ͊ 

Ϧˤ͙ͪͭͯ͊͡Έͤ·͚ ͔ͤͦͣͪϦΦ 

 

1.2 ˴ ͊͟ ͔ͪ͊͋ͦͭ͊ͭ ͙͙͒ͤ͊ͣ;͔͙͚ͫ͟ Call-͔͙͎ͭͪͤ͟ 

˨͙͙ͤ͊ͣ;͔͙͚ͫ͟ Call-͔͙͎ͭͪͤ͟ ό˨˴́ύ ͔ͪ͊͋ͦͭ͊ͭ ͔ͫ͒ͯ͡Ό΅͙ͣ ͦ͋ͪ͊ͦͣ͘Υ  

1) ʕ · ͨͦ͒͟͡Ό;͔͔͊ͭ ͟ ͍͊΄͔͚ ˤˢ́˿ a!bDh hCCL/9 ͎ͯͫͯͯ͡ Call-͔͙͎ͭͪͤ͟Σ ͍·͙͔͔͋ͪ͊ͭ ͍͊΄͙ 

͔ͪ͊ͣͤ͟͡·͔ ͊ͤ͊͟͡·Σ ͦͭͦͪ͟·͔ ͔͋ͯ͒ͭ ͔͙͍ͦͭͫ͗͊ͭ͡Έ ˨˴́ ͙ ͔ͪ͊ͣ͘΅͔͔͊ͭ ͤ͊ ͍͖ͫͦͣ ͚͔ͫ͊ͭ ͦ͒͟ ͍͙͔͒͗ͭ͊ 

Call-͔͙͎ͭͪͤ͊͟ όͨͦ ͙ͫͯͭ Ήͭͦ Ƨǎ-͙ͫͪͨͭ͟ύΦ ˴͊͗͒·͚ ͪ͊͘Σ ͎ͦ͒͊͟ ͤ͊ ͍͊΄ ͚ͫ͊ͭ ͊͘ͻ͙ͦ͒ͭ ͍ͤͦ·͚ ͔͙͔ͨͦͫͭͭ͡ΈΣ ˨˴́ 

͔͔ͦͨͪ͒͡Ύ͔ͭ ͙͘ ͎͊ͦͦ͟͟ ͙ͫͭͦ;͙ͤ͊͟Σ ͔͎ͪ͊ͣͤͦͦ͟͡ ͊ͤ͊͊͟͡Σ ͔͚ͪ͊ͣͤͦ͟͡ ͙͙͊ͣͨ͊ͤ͟ ͙ ͔͎͙ͪͦͤ͊ ͒͊ͤͤ·͚ 

͔͙͔ͨͦͫͭͭ͡Έ ͙ ͍·͔͒͡Ύ͔ͭ ͔ͣͯ ͙ͯͤ͊͟͡Έͤ·͚ ͔ͤͦͣͪ ͔͔ͭ͡ͺͦͤ͊Φ ̏ͭͦͭ ͔ͤͦͣͪ ͤ͊͘·͍͔͊ͭͫΎ ζ͔ͨͦ͒ͣͤͤ·ͣηΣ 

͔͙͔ͨͦͫͭͭ͡Έ ͍͙͙ͯ͒ͭ ͔͎ͦ ͤ͊ ͚͔ͫ͊ͭ ͍͔ͣͫͭͦ ͍͎ͦͫͤͦͤͦͦ ͤ ͔ͦͣͪ͊ ͍͊΄͔͚ ͙͙ͦͣͨ͊ͤ͟Φ  

˹͙͔͊ͨͪͣͪΣ ͔͙͔ͨͦͫͭͭ͡Έ ˮ͍͊ͤ ˮ͍͍͙͊ͤͦ; ͍͙͙ͯ͒ͭ ͤ͊ ͚͔ͫ͊ͭ ͔ͤͦͣͪ 7 495 678 65 63Σ ͊ ͔͙͔ͨͦͫͭͭ͡Έ 

˽͔ͭͪ ˽͔͍͙ͭͪͦ; ͍͙͙ͯ͒ͭ ͔ͤͦͣͪ 7 495 223 27 25.  

2) ͟ ͎ͦ͒͊ ͔͙͔ͨͦͫͭͭ͡Έ ͍͔ͫͦͪ΄͔͊ͭ ͍ͦͤͦ͘͟ ͤ͊ ͔ͨͦ͒ͣͤͤ·͚ ͔ͤͦͣͪΣ ˨˴́ ͙͔͊ͨͦͣͤ͊ͭ͘ ͍ͫΌ 

͙ͤͺͦͪͣ͊ͼ͙Ό ͦ ͔ͤͣ ͙ ͙͍ͨͪΎ͘·͍͔͊ͭ ͔͔ ͟ ͙ͤͺͦͪͣ͊ͼ͙͙ ͦ ͍͔ͦͤ͘͟Φ ͙̏ͭ ͒͊ͤͤ·͔ ͣͦ͗ͤͦ ͚͙ͤ͊ͭ ͍ ͍͙͔͒ 

ͯ͒ͦ͋ͤ·ͻ ͦͭ;͔͍ͭͦ ͤ͊ ͚͔ͫ͊ͭ Ϧ˶͙;ͤ·͚ ͙͔͊͋ͤͭ͟ϦΦ ˿ ͙ͻ ͨͦͣͦ΅ΈΌ ͣͦ͗ͤͦ ͯͤ͊ͭ͘Έ ͔͊ͦ͟͟ ͙ͦ͟͡;͔͍ͫͭͦ 

͙ͯͤ͊͟͡Έͤ·ͻ ͔͙͔͔͚ͨͦͫͭͭ͡ ͙ͨͪ΄ͦ͡ ͙͘ ͎͊͗͒ͦͦ͟ ͊ͤ͊͊͟͡Σ ͎͙͔ͣͤͦ ͙͡ ͙͘ ͙ͤͻ ͍͙͙ͨͦͦͤ͘͡ ͍ ͙ͦͣͨ͊ͤ͟ΌΣ 

ͫͦ͟͡Έͦ͟ ͍͍ͦͤͦ͘͟ ͦ͊͊ͦͫ͘͟͡Έ ζ͊͟;͔͍͔ͫͭͤͤ·͙ͣη όͭͦ ͔ͫͭΈ ͙͙ͭ͊ͣ͟Σ ͙͔ͨͪͦ͒ͦ͗ͭ͡͡ΈͤͦͫͭΈ ͦͭͦͪ͟·ͻ 

͋ͦ͡Έ΄͔ ͎͊͒͊ͤͤͦͦ͘ ͎ͨͦͪͦ͊ύ ͙ ͦ͋΅͔͔ ͙ͦ͟͡;͔͍ͫͭͦ ͍͍ͦͤͦ͘͟Φ ̏ͭͯ ͙ͤͺͦͪͣ͊ͼ͙Ό ˨˴́ ͔ͣͦ͗ͭ ͔͔͍ͨͪ͒͊͊ͭΈ ͍ 

͔͍͙ͫͪͫ· ϦDƻƻƎƭŜ !ƴŀƭȅǘƛŎǎϦΣ Ϧ͔̒ͤ͒ͫ͟Φ˸͔͙ͭͪ͊͟Ϧ ͙ /wa-͙͔ͫͫͭͣ· ͒ ͡Ύ ͒͊͡Έ͔͚ͤ΄͔͎ͦ ͙͊ͤ͊͊͘͡Φ  

 

 

 

 

 

https://www.mango-office.ru/support/calltracking_vs_analytics/integratsiya/
https://www.mango-office.ru/support/calltracking_vs_analytics/integratsiya/
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˽͎͔ͪͦͪ͊ͣͣͤͦ ͔͔ͦ͋ͫͨ;͔͙͔ͤ ζ/ŀƭƭ-͔͙͎ͭͪͤ͟ηΦ ˾͍͍ͯͦͦ͒ͫͭͦ͟ ͨͦ͡Έ͍͔ͦ͊ͭ͘͡Ύ 

 

˴͊͟ ͍·͔͒͡ΎΌͭͫΎ ͤ ͔ͦͣͪ͊ ͔͔ͭ͡ͺ͍ͦͤͦΚ  

̂ ͤ͊ͫ ͔ͫͭΈ ͦ͋΅͙͚ ͨͯ͡ ͔͍ͤͦͣͪͦ ͒͡Ύ ͍͔ͫͻ ͙͔͍ͤͭͦ͟͡Σ ͔ͫͦ͒ͪ͗͊΅͙͚ ͙ͫͦͭͤ ͭ·ͫΎ; ͔͍ͤͦͣͪͦΦ ˴͎ͦ͒͊ ͤ͊ 

͍͊΄ ͚ͫ͊ͭ ͊͘ͻ͙ͦ͒ͭ ͔͙͔ͨͦͫͭͭ͡ΈΣ ͍͙͔͒͗ͭ ˨˴́ ͔͔͋ͪͭ ͙͘ ͨͯ͊͡ ͍ͫͦ͋ͦ͒ͤ·͚ ͔ͤͦͣͪ ͙ ͍ͨͦ͒ͫͭ͊͡Ύ͔ͭ ͔͎ͦ ͤ͊ 

͚ͫ͊ͭΣ ͨͦ͊͘͟·͍͊Ύ ͔͙͔ͨͦͫͭͭ͡ΌΦ ̏ͭͦͭ ͔ͤͦͣͪ ͔͊ͪͨ͘͟͡Ύ͔ͭͫΎ ͊͘ ͔͙͔͔ͨͦͫͭͭͣ͡ ͤ͊ ͍͔ͫ ͭͦ ͍͔ͪͣΎΣ ͔ͦͭͦͪͦ͟ ͦͤ 

͍͙ͨͪͦͦ͒ͭ ͤ͊ ͍͊΄͔ͣ ͚͔ͫ͊ͭ ͍ͨͦͭ͡Έ ͒ͦ ͊ͪ͘͟·͙ͭΎ ͙ͫͭͪ͊ͤͼ· ͙ ͨ͡Όͫ ͔΅͔ ͔͔ͤͦͭͦͪͦ͟ ͍͔ͪͣΎ ͔ͨͦͫ͡ 

͊ͪ͘͟·͙ͭΎ όͦͭ р ͙ͣͤͯͭΣ ͔͔͔ͪͦͣͤ͒ͯͭͫ͟Ύ ол ͙ͣͤͯͭύΦ ˤ͔ͪͣΎ ͔͔͙͊ͪͨͤ͘͟͡Ύ ͔ͤͦͣͪ͊ ͊͘ ͔͙͔͔ͨͦͫͭͭͣ͡ ͚ͫ͊ͭ͊ 

͍· ͔͔ͣͦ͗ͭ ͔͎͙͍ͪͯͪͦ͊ͭ͡Έ ͍ ͚ͤ͊ͫͭͪͦ͊͟ͻ ͍͔͎ͫͦͦ ͍͙͔͒͗ͭ͊:  

 

˾͙ͫͯͤͦ͟  1 

˽ͦ͊͟ ͔ͤͦͣͪ ͔͔͊ͪͨͤ͘͟͡ ͊͘ ͔͙͔͔ͨͦͫͭͭͣ͡Σ ˨˴́ ͻ͙ͪ͊ͤͭ ͫͦ͋ͪ͊ͤͤͯΌ ͦ ͔ͤͣ ͙ͤͺͦͪͣ͊ͼ͙ΌΥ ͨͦ ͚͊ͦ͟͟ 

͔͔ͪ͊ͣ͟͡ ͦͤ ͙ͨͪ΄͔͡Σ ͙͔͊͟͟ ͊ͨͪͦͫ͘· ͍͍͙ͦ͒͡Σ ͔͎ͦ ͔͎͙ͪͦͤΣ ǳǘƳ-͔͙ͣͭ͟ ͙ ͭΦ ͒Φ ˽ͦ ͙͔ͫͭ;͔͙͙ͤ Ή͎ͭͦͦ 

͍͔͔͙ͪͣͤ ͙ͤͺͦͪͣ͊ͼ͙Ύ ͯ͒͊͡Ύ͔ͭͫΎ ͙ ͔ͤͦͣͪ ͍·͔͒͊ͭͫΎ ͔ͫ͒ͯ͡Ό΅͔ͣͯ ͔͙͔ͨͦͫͭͭ͡Ό ͍͊΄͔͎ͦ ͚ͫ͊ͭ͊Σ ͭΦ͔Φ 

͍·͔͔͒ͤͤ͡·͚ ͔ͤͦͣͪ ͔͊ͪͨ͘͟͡Ύ͔ͭͫΎ ͊͘ ͍͙͔͒͗ͭͦͣ ͚ͫ͊ͭ͊ ͭ͊͟Σ ;ͭͦ͋· ͙͔ͤͭ͟͡·Σ ͔ͪ΄͙͍΄͙͔ ͍͙ͨͦͦͤͭ͘Έ 

͔ͨͦ͗͘Σ ͎͙ͫͣͦ͡ ͍͙͒ͦͦͤͭ͘ΈͫΎ ͒ͦ ͍͊΄͔͚ ͙͙ͦͣͨ͊ͤ͟Φ  

 

˴͊͟ ͎͒ͦͦ͡ ͔ͨͦ͒ͣͤͤ·͚ ͔ͤͦͣͪ ͔͊ͪͨ͘͟͡Ύ͔ͭͫΎ ͊͘ ͚ͫ͊ͭͦͣΚ  

˩͙ͫ͡ ͔ͨͦͫ΅͔͊ͣͦͫͭΈ ͚ͫ͊ͭ͊ ͒ͦͫͭ͊ͭͦ;ͤͦ ͍·ͫͦ͊͟Ύ ͙ ͍͔ͪ͊ͤͦͣͪͤ͊ΎΣ ͭͦ ͔ͤͦͣͪ ͔͋ͯ͒ͭ ͔͔͊ͪͨͤ͘͟͡ ͊͘ 

͚ͫ͊ͭͦͣ ͨͦͫͭͦΎͤͤͦΣ ͔͔ͨͪͻͦ͒Ύ ͦͭ ͎ͦ͒ͤͦͦ ͔͙͔ͨͦͫͭͭ͡Ύ ͟ ͎͒ͪͯͦͣͯΦ ˴͊͟ ͭͦ͡Έͦ͟ ͔ͨͦͫ΅͔͊ͣͦͫͭΈ ͔ͨ͊͒͊ͭ ͙ 

͔ͤͦͣͪ ͔ͤ ͙ͫͨͦ͡Έ͔ͯͭͫ͘Ύ ͍͔͒ ͔͔͙ͤ͒͡Σ ͦͤ ͍͍ͦͪ͊͘΅͔͊ͭͫΎ ͦ͋ͪ͊ͭͤͦ ͍ ͨͯ͡ ͔͍ͤͦͣͪͦΦ ˸· ͻ͙ͪ͊ͤͣ ͍ ͔͋͊͘ 

͒͡Ύ ͎͊͗͒ͦͦ͟ ͔ͤͦͣͪ͊ ͒͊ͭͯ ͔͔͎ͨͦͫ͒ͤͦ͡ ͨͦ͊͊͘͟ ͤ͊ ͚͔ͫ͊ͭ ͙ ͦͭ Ή͚ͭͦ ͒͊ͭ· ͦͭͫ;͙ͭ·͍͔͊ͣ ͍͔ͪͣΎ ͨͪͦͫͭͦΎ 

͔ͤͦͣͪ͊Φ  

˽ͦͨ͊͒͊Ύ ͍ ͨͯ͡ ͔͍ͤͦͣͪͦΣ ͔ͤͦͣͪ ͔ͨͦͣ΅͔͊ͭͫΎ ͍ ͔ͦͤ͟ͼ ͦ;͔͔͙ͪ͒ ͙ ͔ͤ ͍·͔͒͊ͭͫΎ ͍ͤͦ·ͣ ͍͙͔͒͗ͭ͊ͣ 

͒ͦ ͔ͭͻ ͨͦͪΣ ͨͦ͊͟ ͔ͤ ͋ͯ͒ͯͭ ͙ͫͨͦ͡Έ͍ͦ͊ͤ͘· ͍͔ͫ ͔ͤͦͣͪ͊Σ ͍͍ͦͪ͊͘΅͔ͤͤ·͔ ͒ͦ ͔͎ͤͦΦ ͙́͊ͣ͟ ͦ͋ͪ͊ͦͣ͘Σ 

͍ͤͦ·ͣ ͍͙͔͒͗ͭ͊ͣ ͍·͒͊ΌͭͫΎ ͍ͫͦ͋ͦ͒ͤ·͔ ͔ͤͦͣͪ͊Σ ζ͔͍ͦͭ͗͊͡΄͙͔ͫΎη ͍ ͔ͨͯ͡ ͔͍ͤͦͣͪͦΣ ͙ ͔ͤ 

͔͔͊ͪͨͤͤ͘͟͡·͔ ͍ ͒͊ͤͤ·͚ ͔ͣͦͣͤͭ ͊͘ ͎͙͙͒ͪͯͣ ͍͙͔͙͒͗ͭ͊ͣΦ ͔́ͣ ͫ͊ͣ·ͣ ͍· ͨͦͯ͡;͔͔͊ͭ 

͎͙͍͊ͪ͊ͤͭͪͦ͊ͤͤͯΌ ͊͘΅͙ͭͯ ͦͭ ͔ͤͼ͔͔͍͡·ͻ ͍͍ͦͤͦ͘͟Φ 

 

 

 

https://www.mango-office.ru/support/calltracking_vs_analytics/podklyuchenie_dinamicheskogo_kolltrekinga/nastroyka_vidzheta/
https://www.mango-office.ru/upload/help4calltrecking/vvedenie/kak_rabotaet_dct_pic_1.png
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˽͎͔ͪͦͪ͊ͣͣͤͦ ͔͔ͦ͋ͫͨ;͔͙͔ͤ ζ/ŀƭƭ-͔͙͎ͭͪͤ͟ηΦ ˾͍͍ͯͦͦ͒ͫͭͦ͟ ͨͦ͡Έ͍͔ͦ͊ͭ͘͡Ύ 

 

1.3 ˻ ͙ͭ͡;͙͔ ͙͙͒ͤ͊ͣ;͔͎ͫͦͦ͟ Call-͔͙͎ͭͪͤ͊͟ ͦͭ ͙ͫͭ͊ͭ;͔͎ͫͦͦ͟ 

˨͙͙ͤ͊ͣ;͔͙͚ͫ͟ Call-͔͙͎ͭͪͤ͟ ό˨˴́ύ ͍ͨͦͦ͘͡Ύ͔ͭ ͨͦͯ͡;͊ͭΈ ͙͙ͫͭ͊ͭͫͭͯ͟ ͨͦ ͊͗͒ͦͣͯ͟ ͨͦ͡Έ͍͔ͦ͊ͭ͘͡ΌΣ 

͙ͨͦͤͣ͊ͭΈΣ ͫͦ͟͡Έͦ͟ ͔͙͔͔͚ͨͦͫͭͭ͡ ͍͙͙ͨͦͦͤ͘͡ ͨͦ ͔ͦͤͪͭͤ͟͟·ͣ ͙͍ͨͦͫͦ͟·ͣ ͊ͨͪͦͫ͊ͣ͘Φ ˽͙ͪ Ήͭͦͣ ͍͊͗ͤͦ 

ͯ;͙ͭ·͍͊ͭΈΣ ;ͭͦ ͦͨ͊ͭ͊͡ ͙ͨͪͦͫͻ͙ͦ͒ͭ ͊͘ ͨͦ͊͘͟ ͎͊͗͒ͦͦ͟ ͔ͦͭ͒͡Έ͎ͤͦͦ ͔ͤͦͣͪ͊ ͎ͫͦ͊ͫͤͦ͡ ͍͔ͯͫͭ͊ͤͦͤͤ͡·ͣ 

͙ͭ͊ͪͺ͊ͣΣ ͭΦ͔Φ ͙ͨͪ ͋ͦ͡Έ΄ͦͣ ͭͪ͊ͺ͙͔͟ ͤ͊ ͍͊΄͔ͣ ͚͔ͫ͊ͭΣ ͎ͯͫͯ͊͡ ˨˴́ ͔ͣͦ͗ͭ ͍·͙ͭ͡ΈͫΎ ͍ ͤ͊͘;͙͔ͭ͡ΈͤͯΌ 

ͫͯͣͣͯΦ  

˿͙ͭ͊ͭ;͔͙͚ͫ͟ Call-͔͙͎ͭͪͤ͟ ͍ͨͦͦ͘͡Ύ͔ͭ ͙ͫͦ͋ͪ͊ͭΈ ͭͦ͡Έͦ͟ ͦ͋ͦ͋΅͔ͤͤͯΌ ͙ͤͺͦͪͣ͊ͼ͙Ό ͨͦ ͊͗͒ͦͣͯ͟ 

͔ͪ͊ͣͤͦͣͯ͟͡ ͊ͤ͊ͯ͟͡Φ ˹͙͔͊ͨͪͣͪΣ ͔͙ͫ͡ ͊͘ ͊ͤ͊ͦͣ͟͡ ͔̒ͤ͒ͫ͟ ͔͙͊ͪͨͭ͘͟Έ ͔͔͔ͦͨͪ͒ͤͤ͡·͚ ͔ͤͦͣͪΣ ͭͦ 

ͣͦ͗ͤͦ ͯͤ͊ͭ͘Έ ͦ͋΅͔͔ ͙ͦ͟͡;͔͍ͫͭͦ ͍͍ͦͤͦ͘͟Σ ͍͔ͫͦͪ΄͔ͤͤ·ͻ ͨͦ ͔͔ͪ͊ͣ͟͡ ͍ ͔̒ͤ͒ͫ͟Σ ͦ͒ͤ͊ͦ͟ ͔ͤ͡Έ͘Ύ 

ͯͤ͊ͭ͘Έ ͙͔͊͟͟ ͙͔ͣͤͤͦ ͊ͨͪͦͫ͘· ͍͍͙͙ͦ͒͡ ͨͦ͡Έ͍͔͙ͦ͊ͭ͘͡Φ ˿͙ͭ͊ͭ;͔͙͚ͫ͟ Call-͔͙͎ͭͪͤ͟ ͔ͯ͒ͦ͋ͤΣ ͔͙ͫ͡ ͯ ͍͊ͫ 

ͤ͊͘;͙͔ͭ͡Έͤ͊Ύ ;͊ͫͭΈ ͦͺ͚͊ͤ͡ ͔ͪ͊ͣ͟͡· ͙ ͣ͊ͦ͡ ͙͔͙͍͚ͤͭͪ͊ͭͤͦ͟ ͔ͪ͊ͣ͟͡·Σ ͙͋ͦ͡Σ ͎ͦ͒͊͟ ͔ͤͭ 

͔ͤͦ͋ͻ͙͙ͦ͒ͣͦͫͭ ͍ ͙͔͊ͤ͊͘͡ ͔͎ͦͤͪͭͤͦͦ͟͟ ͔͎ͪ͊ͣͤͦͦ͟͡ ͊ͤ͊͊͟͡ ͫ ͭͦ;ͤͦͫͭΈΌ ͒ͦ ͔͙͔ͨͦͫͭͭ͡ΎΦ ˿ 

ͺ͙͍͚ͤ͊ͤͫͦͦ ͭͦ;͙͟ ͔͙ͪͤ͘Ύ ͙ͫͭ͊ͭ;͔͙͚ͫ͟ Call-͔͙͎ͭͪͤ͟ ͎͔ͨͦͣͦ͊ͭ ͫΉ͙ͦͤͦͣͭ͟Έ ͔͍ͫͪ͒ͫͭ͊Σ ͭΦ͟Φ ͦͨ͊ͭ͊͡ 

͙ͨͪͦͫͻ͙ͦ͒ͭ ͭͦ͡Έͦ͟ ͊͘ ͙ͦ͒ͤ ͔ͤͦͣͪΣ ͍·͔͔͒ͤͤ͡·͚ ͤ͊ ͔ͪ͊ͣͤ͟͡·͚ ͊ͤ͊͟͡Φ  

 

 

2 ˹ ͊;͊ͦ͡ ͪ͊͋ͦͭ· ͫ Call-͔͙͎ͭͪͤͦͣ͟ 

2.1 ˴ ͊͟ ͤ͊;͊ͭΈ ͙ͫͨͦ͡Έ͍ͦ͊ͭ͘Έ Call-͔͙͎ͭͪͤ͟ Κ 

̉ͭͦ͋· ͤ͊;͊ͭΈ ͨͦ͡Έ͍ͦ͊ͭ͘ΈͫΎ Call-͔͙͎ͭͪͤͦͣ͟Σ ͍·͙͔ͨͦͤͭ͡Υ  

1) ʥʘʩʪʨʦʡʪʝ ʚʩʝ ʨʝʢʣʘʤʥʳʝ ʢʘʤʧʘʥʠʠ ʥʘ ʨʝʢʣʘʤʥʳʭ ʧʣʦʱʘʜʢʘʭΦ ˹ͯ͗ͤͦ ͔͙ͯ͋͒ͭΈͫΎ ͍ ͔͙ͦͪͪͭͤͦͫͭ͟͟ 

ͫͫ·ͦ͟͡ ͙ ͍͔͙ͨͪͦͪͭΈ ͍͙ͨͪ͊͡ΈͤͦͫͭΈ ͍͙ͨͦͫͭ͊ͤͦ͟ ǳǘƳ-͔ͣͭͦ͟ ͍ ͫͫ·͊͟͡ͻ ͤ͊ ͍͊΄ ͚ͫ͊ͭΣ ͍ ͭͦͣ ;͙͔ͫ͡ 

ͫͫ·ͦ͟͡ ͫ ͎͙͒ͪͯͻ ͔͍ͪͫͯͪͫͦΣ ͙͔ͤ͊ͨͪͣͪΣ ͔̒ͤ͒ͫ͟Φ˸͔͙ͭͪ͊͟Σ ͔̒ͤ͒ͫ͟Φ˨͙͔ͪͭ͟Σ DƻƻƎƭŜ ˾͔͊ͣ͊͟͡Σ DƻƻƎƭŜ 

!ƴŀƭȅǘƛŎǎΣ ǾƪΦŎƻƳΣ ƛƴǎǘŀƎǊŀƳΦŎƻƳ ͙ ͭΦ͒Φ  

2) ʩʦʟʜʘʡʪʝ ʠ ʥʘʩʪʨʦʡʪʝ ʚʠʜʞʝʪ Call-ʪʨʝʢʠʥʛʘΦ ̏ͭͦ ͤͯ͗ͤͦ ͔ͫ͒͊ͭ͡ΈΣ ;ͭͦ͋· ͨͦ͊͘͟·͍͊ͭΈ ͔ͨͦ͒ͣͤͤ·͔ 

͔ͤͦͣͪ͊ ˨˴́ ͤ͊ ͍͊΄͔ͣ ͚͔ͫ͊ͭ ͫ ͯ;͔ͭͦͣ ͔͎͙ͪͦͤ͊ ͙͔ͤͭ͊͟͡ ͙ ͙͍ͫͨ͊ͤͪͦ͊ͭ͡Έ ͋Ό͔͒͗ͭΣ ͦͭͦͪ͟·͚ ͍· ͎͍ͦͭͦ· 

͔͔͔͍͗͒ͤͤͦ ͙ͭͪ͊ͭͭΈ ͤ͊ ͨͦ͊͘͟ ͔͍ͤͦͣͪͦΤ  

3) ʚʩʪʘʚʴʪʝ ʢʦʜ ʚʠʜʞʝʪʘ ʚ ʢʦʜ ʚʘʰʝʛʦ ʩʘʡʪʘΦ ˤ Ήͭͦͣ ͍͊ͣ ͔ͨͦͣͦ͗ͭ ʄʘʩʪʝʨ ʢʦʜʘ ʚʠʜʞʝʪʘ.  

 

 

2.2 ˹ ͚͔͊ͫͭͪͦͭ ͔ͪ͊ͣͤ͟͡·͔ ͨͦ͡΅͙͊͒͟ 

˽͔͔ͪ͒ ͤ͊;͊ͦͣ͡ ͪ͊͋ͦͭ· ͫ Call-͔͙͎ͭͪͤͦͣ͟ ͔͔͔ͪͦͣͤ͒ͯͣ͟ ͙ͤ͊ͫͭͪͦͭΈ ͍͔ͫ ͔ͪ͊ͣͤ͟͡·͔ ͙͙͊ͣͨ͊ͤ͟ 

ό͔͔͒͊͡ ͨͦ ͔ͭͫͭͯ͟ - ˾˴ύ ͤ͊ ͔ͪ͊ͣͤ͟͡·ͻ ͨͦ͡΅͊͒͊͟ͻΣ ͔͙ͯ͋͒ͭΈͫΎ ͍ ͔͙ͦͪͪͭͤͦͫͭ͟͟ ͫͫ·ͦ͟͡ ͙ ͍͔͙ͨͪͦͪͭΈ 

͍͙ͨͪ͊͡ΈͤͦͫͭΈ ͍͙ͨͦͫͭ͊ͤͦ͟ ǳǘƳ-͔ͣͭͦ͟ ͍ ͫͫ·͊͟͡ͻ ͤ͊ ͍͊΄ ͚ͫ͊ͭΣ ͍ ͭͦͣ ;͙͔ͫ͡ ͫͫ·ͦ͟͡ ͫ ͎͙͒ͪͯͻ ͔͍ͪͫͯͪͫͦ, 

͙͔ͤ͊ͨͪͣͪΣ ͔̒ͤ͒ͫ͟Φ˸͔͙ͭͪ͊͟Σ ͔̒ͤ͒ͫ͟Φ˨͙͔ͪͭ͟Σ DƻƻƎƭŜ ˾͔͊ͣ͊͟͡Σ DƻƻƎƭŜ !ƴŀƭȅǘƛŎǎΣ ǾƪΦŎƻƳΣ 

ƛƴǎǘŀƎǊŀƳΦŎƻƳ ͙ ͭΦ͒Φ  

̉ͭͦ͋· ͍͙ͯͫͭ͊ͤͦͭΈ ͚͙ͤ͊ͫͭͪͦ͟Σ ͔͔ͫ͒ͯͭ͡Υ  

1) ˮ ͫͨͦ͡Έ͚͔ͯͭ͘ ǳǘƳ-͔͙ͣͭ͟ ͍͔ͣͫͭͦ ͙͙͡ ͍͔ͫͦͣͫͭͤͦ ͫ ͚͚ͤ͊ͫͭͪͦͦ͟ Ϧ͍͔͊ͭͦͨͦͣͭ͊͟ ͔ͪ͊ͣͤ͟͡·ͻ 

͙͚͊ͣͨ͊ͤ͟ϦΦ ˽ͦ ǳǘƳ-͔ͣͭ͊ͣ͟ Call-͔͙͎ͭͪͤ͟ ͙͔ͫͦ͋ͪ͊ͭ ͙ͤͺͦͪͣ͊ͼ͙Ό ͦ ͔ͨͦͫ΅͔͙͙ͤΣ ͍ ͭͦͣ ;͙͔ͫ͡ ͦ 

͟͡Ό;͔͍·ͻ ͍ͫͦ͊͡ͻ ͙ͨͦͫ͊͟Φ ˩͙ͫ͡ ͍· ͻ͙͔ͦͭͭ ͙ͫͦ͋ͪ͊ͭΈ ͙͙ͫͭ͊ͭͫͭͯ͟ ͍ ͔͔ͪ͊ͪ͘͘ ͙ͫͭͦ;͙͍ͤͦ͟Σ ͍͊ͤ͊ͦ͟͡Σ 

https://www.mango-office.ru/support/calltracking_vs_analytics/bystryy_start_dct/nastroyka_reklamnykh_ploshchadok_dlya_raboty_kolltrekinga/
https://www.mango-office.ru/support/calltracking_vs_analytics/bystryy_start_dct/nastroyka_dkt_v_lichnom_kabinete/
https://www.mango-office.ru/support/calltracking_vs_analytics/bystryy_start_dct/razmeshchenie_koda_dkt_na_sayt/
https://www.mango-office.ru/support/calltracking_vs_analytics/ustanovka_vidzheta_na_sayte/master_koda_vidzheta/


 
8 

˽͎͔ͪͦͪ͊ͣͣͤͦ ͔͔ͦ͋ͫͨ;͔͙͔ͤ ζ/ŀƭƭ-͔͙͎ͭͪͤ͟ηΦ ˾͍͍ͯͦͦ͒ͫͭͦ͟ ͨͦ͡Έ͍͔ͦ͊ͭ͘͡Ύ 

 

͙͚͊ͣͨ͊ͤ͟ ͙ ͟͡Ό;͔͍·ͻ ͍ͫͦ͡Σ ͭͦ ͔ͪ͊ͣͤ͟͡·͔ ͊ͤ͊͟͡· ό˾˴ύ ͒ͦ͗ͤ͡· ͋·ͭΈ ͔ͪ͊ͣ͘;͔ͤ· ;͔ͭ·ͪΈͣΎ 

͔͙ͣͭ͊ͣ͟Υ ǳǘƳψǎƻǳǊŎŜΣ ǳǘƳψƳŜŘƛǳƳΣ ǳǘƳψŎŀƳǇŀƛƎƴΣ ǳǘƳψǘŜǊƳ ό͔ͣͭ͊͟ ǳǘƳψŎƻƴǘŜƴǘ ͨͦ ͔͙͗͊ͤ͡ΌύΦ  

ˤ͊͗ͤͦΗ ˾͔͊ͣͭ͊͘͟ ͦ͋ΆΎ͍͔͙ͤ͡Ύ ǳǘƳ-͔͙ͣͭ͊ͣ͟ ͍͙ͨͦͦͭ͘͡ Call-͔͙͎ͭͪͤͯ͟ ͨͦͯ͡;͊ͭΈ ͙ͤͺͦͪͣ͊ͼ͙Ό ͨͦ 

͔͔ͨͪͻͦ͒͊ͣ ͙ ͺ͙͙͍ͫͪͦ͊ͭ͟Έ ͔͔ ͍ ͦͭ;͔ͭ͊ͻΦ  

2) ̂ ͔͙͔͋͒ͭͫΈΣ ;ͭͦ ͍͊΄͙ ǳǘƳ-͔͙ͣͭ͟ ͙ ͟͡Ό;͔͍·͔ ͍ͫͦ͊͡ ͍ ˾˴ ͙ͤ͊ͨͫ͊ͤ· ͍ ͙͍͔ͦ͒ͪͦ͟͟ ¦ƴƛŎƻŘŜ ό¦¢C-

уύΦ ˮͫͨͦ͡Έ͍͙͔ͦ͊ͤ͘ ͎͙͒ͪͯͻ ͙͍ͦ͒ͪͦͦ͟͟ ͔ͣͦ͗ͭ ͙͍͔͙ͨͪͫͭ ͟ ͨͦΎ͍͔͙ͤ͡Ό ͔ͤ;͙͔ͭ͊ͣ·ͻ ͍ͫͦ͡ ͍ ͦͭ;͔ͭ͊ͻΦ 

˽͔͔ͦ͒ͪͦ͋ͤ ͦ ͙͍͔ͦ͒ͪͦ͟͟ ͣͦ͗ͤͦ ͯͤ͊ͭ͘Έ ʟʜʝʩʴ.  

ˤ͊͗ͤͦΗ ˮͫͨͦ͡Έ͍͙͔ͦ͊ͤ͘ ͙͍͙ͦ͒ͪͦ͟͟ ¦¢C-у ͍͙ͨͦͦͭ͘͡ Call-͔͙͎ͭͪͤͯ͟ ͔ͦͪͪͭͤͦ͟͟ ͦͭͦ͋ͪ͊͗͊ͭΈ 

ͨͦͯ͡;͔ͤͤ·͔ ͒͊ͤͤ·͔ ͍ ͦͭ;͔ͭ͊ͻΦ 

3) ˮ ͫͨͦ͡Έ͚͔ͯͭ͘ ͙ͫͭ͊ͭ;͔͔ͫͦ͟ ͔͍͔͙͔ͨͪ͒ͫͭ͊ͤ͡ ͔ͣͭͦ͟ ǳǘƳψǎƻǳǊŎŜ ͙ ǳǘƳψŎŀƳǇŀƛƎƴΦ ˨͡Ύ ͔͚ͦͪͪͭͤͦ͟͟ 

͙͔͎ͤͭͪ͊ͼ͙͙ ͫ ͔ͪ͊ͣͤ͟͡·͙ͣ ͨͦ͡΅͙͊͒͊ͣ͟ DƻƻƎƭŜ !ŘǿƻǊŘǎ ͙ ͔̒ͤ͒ͫ͟Φ˨͙͔ͪͭ͟ ͔͙ͣͭ͟ ǳǘƳψǎƻǳǊŎŜ ͙ 

ǳǘƳψŎŀƳǇŀƛƎƴ ͒ͦ͗ͤ͡· ͋·ͭΈ ;͔ͭͦ͟ ͙ͨͪͦͨͫ͊ͤ· ͍ ͍͊΄͙ͻ ˾˴ ό͔͋͘ ͙ͫͨͦ͡Έ͍͙ͦ͊ͤ͘Ύ ͔ͨ͊ͭͭͪͤ͊ύΣ ͭΦ ͟Φ ͨͦ 

ͭͦ;ͤ·ͣ ͤ͊͘;͔͙ͤΎͣ Ή͙ͭͻ ͣ ͔ͭͦ͟ ͍·͎͔ͪͯ͗͊ͭͫΎ ͙ͤͺͦͪͣ͊ͼ͙Ύ ͙͘ ͔ͪ͊ͣͤ͟͡·ͻ ͨͦ͡΅͊͒ͦ͟Φ  

˽͙͔ͪͣͪ· ͒ ͙ͦͨͯͫͭͣ·ͻ ͤ ͔͊ͫͭͪͦ͟:  

ΧǳǘƳψǎƻǳǊŎŜҐȅŀƴŘŜȄϧΦΦΦϧǳǘƳψŎŀƳǇŀƛƎƴҐƳȅψŎŀƳǇ  

ΧǳǘƳψǎƻǳǊŎŜҐƎƻƻƎƭŜΦŀŘǿƻǊŘǎϧΦΦΦϧǳǘƳψŎŀƳǇŀƛƎƴҐоруоммμa{Y  

˽͙͔ͪͣͪ· ͤ ͔͙͒ͦͨͯͫͭͣ·ͻ ͤ ͔͊ͫͭͪͦ͟:  

ΧǳǘƳψǎƻǳǊŎŜҐϑǎƻǳǊŎŜϒϧΦΦΦϧǳǘƳψŎŀƳǇŀƛƎƴҐϑcampaign_id}  

ΧǳǘƳψǎƻǳǊŎŜҐϑǎƻǳǊŎŜϒϧΦΦΦϧǳǘƳψŎŀƳǇŀƛƎƴҐƳȅψŎŀƳǇψмно  

ΧǳǘƳψǎƻǳǊŎŜҐȅŀƴŘŜȄϧΦΦΦϧǳǘƳψŎŀƳǇŀƛƎƴҐw{!μϑŎŀƳǇŀƛƎƴψƛŘϒ  

ˤ͊͗ͤͦΗ ˿͙ͭ͊ͭ;͔͔ͫͦ͟ ͔͍͔͙͔ͨͪ͒ͫͭ͊ͤ͡ ͔ͣͭͦ͟ ǳǘƳψǎƻǳǊŎŜ ͙ ǳǘƳψŎŀƳǇŀƛƎƴ ͍͙ͨͦͦͭ͘͡ Call-͔͙͎ͭͪͤͯ͟ 

͍·͎ͪͯ͗͊ͭΈ ͙ͤͺͦͪͣ͊ͼ͙Ό ͨͦ ͊ͭͪ͊ͭ͊ͣ͘ ͤ͊ ͔ͪ͊ͣͯ͟͡ ͙͘ ͔ͪ͊ͣͤ͟͡·ͻ ͨͦ͡΅͊͒ͦ͟Φ  

4) ˮ ͫͨͦ͡Έ͚͔ͯͭ͘ ͔ͣͭͯ͟ ǳǘƳψǘŜǊƳҐϑƪŜȅǿƻǊŘϒ ͒͡Ύ ͔͔ͨͪ͒͊;͙ ͟͡Ό;͔͍·ͻ ͍ͫͦ͡ ͙͘ ͊ͨͪͦͫ͊͘Φ ˤ ͒͊ͤͤͦͣ 

ͫͯ͡;͔͊ ͔ͪ͊ͣͤ͊͟͡Ύ ͨͦ͡΅͊͒͊͟ ͫ͊ͣ͊ ͙͔ͫͦͨͪͯͭ͟ ͟͡Ό;͔͍͔ͦ ͍ͫͦͦ͡ ͙͘ ͦ͋ΆΎ͍͔͙ͤ͡Ύ ͍ Ή͚ͭͦ ǳǘƳ-͔͔ͣͭ͟ ͙ 

͙ͤͺͦͪͣ͊ͼ͙Ύ ͨͦ ͟͡Ό;͔͍·ͣ ͍ͫͦ͊ͣ͡ ͔͋ͯ͒ͭ ͨͦ͊͊ͤ͊͘͟ ͍ ͦͭ;͔ͭ͊ͻ Call-͔͙͎ͭͪͤ͊͟Φ  

ˤ͊͗ͤͦΗ ˣ͔͘ ͔͙ͣͭ͟ ǳǘƳψǘŜǊƳ Call-͔͙͎ͭͪͤ͟ ͔ͤ ͨͦͯ͡;͙ͭ ͙ͤͺͦͪͣ͊ͼ͙Ό ͨͦ ͟͡Ό;͔͍·ͣ ͍ͫͦ͊ͣ͡ 

͊ͨͪͦͫ͊͘Φ ˴͡Ό;͔͍·͔ ͍ͫͦ͊͡ ͍ ͔ͣͭͯ͟ ǳǘƳψǘŜǊƳ ͍͒ͦ͋͊͡ΎΌͭͫΎ ͙͘ ͟͡Ό;͔͍·ͻ ͍ͫͦ͡ ͦ͋ΆΎ͍͔͙ͤ͡ΎΣ ͊ ͔ͤ ͙͘ 

͔ͪ͊͡Έͤ·ͻ ͍͊ͨͪͦͫͦ͘Φ ˾͔͊͡Έͤ·͔ ͊ͨͪͦͫ͘· ͔͙͔͔͚ͨͦͫͭͭ͡ ͣͦ͗ͤͦ ͔ͨͦͫͣͦͭͪͭΈ ͭͦ͡Έͦ͟ ͍ ͦͭ;͔ͭ͊ͻ 

͔̒ͤ͒ͫ͟Φ˸͔͙͙ͭͪ͟ ͙͙͡ DƻƻƎƭŜΦ!ƴŀƭȅǘƛŎǎ ό͍ ͙͍͚ͨͦͫͦͦ͟ ͙͔͔ͫͫͭͣύΦ  

5) ˹ ͔ ͙ͫͨͦ͡Έ͚͔ͯͭ͘ ͙͍ͦ͒ͤ͊ͦ͟·͔ ͔͙ͣͭ͟ ͔ͤͫͦ͟͡Έͦ͟ ͪ͊͘ τ Ήͭͦ ͙͍͔͔ͨͪ͒ͭ ͟ ͔͔͚ͤͦͪͪͭͤͦ͟͟ 

͙͙͔ͫͭ͊ͭͫͭ͟Φ  

˽͙͔ͪͣͪ·Υ  

ΧǳǘƳψǎƻǳǊŎŜҐȅŀƴŘŜȄϧǳǘƳψƳŜŘƛǳƳҐŎǇŎΦΦΦϧǳǘƳψǎƻǳǊŎŜҐȅŀƴŘŜȄΦΦΦ ς ͔͙ͤ͒ͦͨͯͫͭͣͦΣ ͍͔͒ ͔͙ͣͭ͟ 

utm_source 

ΧǳǘƳψǎƻǳǊŎŜҐȅŀƴŘŜȄϧǳǘƳψǎƻǳǊŎŜҐƎƻƻƎƭŜϧǳǘƳψƳŜŘƛǳƳҐŎǇŎΦΦΦ ς ͔͙ͤ͒ͦͨͯͫͭͣͦ, ͍͔͒ ͔͙ͣͭ͟ 

utm_source 

ΧǳǘƳψǎƻǳǊŎŜҐƎƻƻƎƭŜϧǳǘƳψƳŜŘƛǳƳҐŎǇŎϧΦΦΦϧǳǘƳψƳŜŘƛǳƳҐŎǇŎΦΦΦ ς ͔͙ͤ͒ͦͨͯͫͭͣͦ, ͍͔͒ ͔͙ͣͭ͟ 

utm_medium 

ΧǳǘƳψǎƻǳǊŎŜҐƎƻƻƎƭŜϧǳǘƳψƳŜŘƛǳƳҐŎǇŎϧǳǘƳψŎŀƳǇŀƛƎƴҐϧǳǘƳψǘŜǊƳҐϑƪŜȅǿƻǊŘ} ς ͙͒ͦͨͯͫͭͣͦ, 

͊͗͒͊͟Ύ ͣ ͔ͭ͊͟ ͦ ͙͒ͤ ͪ ͊͘ 

ˤ͊͗ͤͦΗ ˽ ͙ͪ ͙ͫͨͦ͡Έ͍͙͙ͦ͊ͤ͘ ͍͒ͯͻ ͙͍ͦ͒ͤ͊ͦ͟·ͻ ͔ͣͭͦ͟ ͍ ͦͭ;͔ͭ ͔ͨͦͨ͊͒ͭ ͙ͤͺͦͪͣ͊ͼ͙Ύ ;͔͔ͪ͘ 

͊ͨ͘ΎͭͯΌΦ ˹͙͔͊ͨͪͣͪΣ ͔͔ͨͪͻͦ͒ ͨͦ ͫͫ·͔͟͡Σ ͔ͫͦ͒ͪ͗͊΅͔͚ ζǳǘƳψǎƻǳǊŎŜҐȅŀƴŘŜȄΦΦΦǳǘƳψǎƻǳǊŎŜҐƎƻƻƎƭŜη 

https://www.mango-office.ru/support/calltracking_vs_analytics/chasto_zadavaemye_voprosy_dct/voprosy_po_integratsii/pochemu_v_otchetakh_kolltrekinga_poyavlyayutsya_nechitaemye_klyuchevye_slova/
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˽͎͔ͪͦͪ͊ͣͣͤͦ ͔͔ͦ͋ͫͨ;͔͙͔ͤ ζ/ŀƭƭ-͔͙͎ͭͪͤ͟ηΦ ˾͍͍ͯͦͦ͒ͫͭͦ͟ ͨͦ͡Έ͍͔ͦ͊ͭ͘͡Ύ 

 

͔ͨͦͨ͊͒ͭ ͍ ͦͭ;͔ͭ ͫ ͙ͫͭͦ;͙ͤͦͣ͟ ζȅŀƴŘŜȄΣ ƎƻƻƎƭŜηΣ ͊ ͨͦ ͫͫ·͔͟͡Σ ͔ͫͦ͒ͪ͗͊΅͔͚ 

ζǳǘƳψƳŜŘƛǳƳҐŎǇŎΦΦΦǳǘƳψƳŜŘƛǳƳҐŎǇŎη ς ͨ ͔ͦͨ͊͒ͭ ͍ ͦͭ;͔ͭ ͫ ͊ͤ͊ͦͣ͟͡ ζŎǇŎΣ ŎǇŎηΦ  

 

2.3 ˴ ͊͟ ͋·ͫͭͪͦ ͙ͤ͊ͫͭͪͦͭΈ ͍͙͔͒͗ͭ Call-͔͙͎ͭͪͤ͊͟ 

ˤ· ͔͔ͣͦ͗ͭ ͙ͤ͊ͫͭͪͦͭΈ ͔ͫ͒ͯ͡Ό΅͙͔ ͍͙ͦͣͦ͗ͤͦͫͭ͘ Call-͔͙͎ͭͪͤ͊͟Υ  

- ͪ ͊͋ͦͭ͊ ͍ ͦ͒ͤͦͣ ͔͎͙͔ͪͦͤΣ ͔͙͔ͦͭͦ͋ͪ͊͗ͤ ͊͗͒ͦͣͯ͟ ͔͙͔ͨͦͫͭͭ͡Ό ͔͍ͤͦͣͪͦ ͙͘ ͤ͊΄͔͎ͦ ͨͯ͊͡ ό͔ͤͭ 

͔ͤͦ͋ͻ͙͙ͦ͒ͣͦͫͭ ͙͔ͨͪͦ͋ͪͭ͊ͭΈ ͙͔͒ͦͨͦͤͭ͡͡Έͤ·͔ ͔ͤͦͣͪ͊ύΤ 

- ͫ ͋ͦͪ ͙ͤͺͦͪͣ͊ͼ͙͙ ͨͦ ͍ͦͤ͊ͣ͘͟ ͤ͊ ͙͔͔ͨͪͦ͋ͪͭͤͤ·͔ ͔ͤͦͣͪ͊Σ ͯ͊͊ͤͤ͘͟·͔Σ ͙͔ͤ͊ͨͪͣͪΣ ͍ ͎͔͊ͭ͊͘ͻΣ 

͍͙͙ͭ͊͘͟ͻ ͙ ͭΦ ͨΦ όͦͺ͚͊ͤ͡ ͊ͤ͊͟͡·ύΤ 

- ͦ ͔͙͔ͭͦ͋ͪ͊͗ͤ ͍͊΄͙ͻ ͔͍ͤͦͣͪͦΣ ͙͔͔ͨͪͦ͋ͪͭͤͤ·ͻ ͯ a!bDh hCCL/9Σ ͍ ͍͙͙͙͊ͫͣͦͫͭ͘ ͦͭ ͊ͤ͊͊͟͡ 

͔͙͍͙ͦͭͫ͗͊ͤ͡Ύ ͙͙͡ Lt-͔͊͒ͪͫ͊ ͔͙͔ͨͦͫͭͭ͡ΎΣ ͙ͭ͊ͣ͟ ͦ͋ͪ͊ͦͣ͘ ͣͦ͗ͤͦ ͙ͫ͟͡Ό;͙ͭΈ ͍·͔͔͙͔͒ͤ͡ ͔͍ͤͦͣͪͦ 

͒͡Ύ ͔͙͔͔͚ͨͦͫͭͭ͡ ͨͦ ͨͪΎͣ·ͣ ͊͘ͻͦ͒͊ͣ ͤ͊ ͚ͫ͊ͭΣ ͔͙͔͔͚ͨͦͫͭͭ͡ ͍͔͚ͫͦ͋ͫͭͤͤͦ ͎͙ͦͪ͊ͤ͊͘ͼ͙͙ ͙ ͭΦ ͒ΦΤ 

- ͦ ͔͙͔ͭͦ͋ͪ͊͗ͤ ͔͍ͤͦͣͪͦ ͔͎͙ͪͦͤ͊ ͒͡Ύ ͔͙͔͔͚ͨͦͫͭͭ͡ ͙͘ ͔͎͙͍ͪͦͤͦΣ ͍ ͭͦͣ ;͙͔ͫ͡ ͫ ͍ͦͣͦ͗ͤͦͫͭ͘ΈΌ 

͍·͔͔͙͒ͤ͡Ύ ͔ͤͦͣͪ͊ ͔͎͙ͪͦͤ͊ ͍ ͍͙͙͙͊ͫͣͦͫͭ͘ ͦͭ ͍·͋ͦͪ͊ ͔͎͙ͪͦͤ͊ ͔͙͔͔ͨͦͫͭͭͣ͡ ͤ͊ ͚͔ͫ͊ͭΤ 

- ͦ ͔͙͔ͭͦ͋ͪ͊͗ͤ ͤ͊ ͚ͦ͒ͤͦ ͙ͫͭͪ͊ͤͼ͔ ͔ͤͫͦ͟͡Έ͙͟ͻ ͔͍ͤͦͣͪͦ ͨͦ͒ ͊͗͒͟·͚ ͔͎͙ͪͦͤ ͙͍͙ͦ͋ͫͯ͗͊ͤ͡Ύ 

ό͙͔ͤ͊ͨͪͣͪΣ ͍ ΄͔͊ͨ͟ ͚ͫ͊ͭ͊ ͯ͊͊ͤ͘͟· ͔ͤͦͣͪ ˸͍ͦͫ͟· ͙ ˿͊ͤͭ͟-˽͔͔͎ͭͪ͋ͯͪ͊ύΤ 

- ͙  ͎͙͔͒ͪͯΦ  

 

2.3.1  ʕ ·͍ͦ͘ ͦͤ͊͟ ͚͙ͤ͊ͫͭͪͦ͟ ͍͙͔͒͗ͭ͊ 

ˤ ͙͡;ͤͦͣ ͙͔͔͊͋ͤͭ͟ a!bDh hCCL/9 ͔͔ͫ͒ͯͭ͡Υ  

1) ͍ ·͔͙͔͋ͪͭ ͍͊΄ͯ ˤˢ́˿ ͍ ͔ͣͤΌΣ ͔ͪ͊ͫͨͦͦ͗ͤͤͦͣ͡ ͨͦ͒ ͎͙ͦͦͭͨͦͣ͡ a!bDh hCCL/9Τ  

2) ͤ ͙͔͊͗ͣͭ ͤ͊ Call-͔͙͎ͭͪͤ͟Σ ͨͦ͒͟͡Ό;͔ͤͤ·͚ ͟ ͍͊΄͔͚ ˤˢ́˿Τ  

3) ͤ ͙͔͊͗ͣͭ ˿͚͊ͭ·;  

4) ͤ ͚͙͔͊͒ͭ ͍͙͔͒͗ͭΣ ͦͭͦͪ͟·͚ ͔͔͋ͯ͒ͭ ͙͍ͤ͊ͫͭͪ͊͊ͭΈ ό͔͙ͫ͡ ͙ͻ ͔ͤͫͦ͟͡Έͦ͟ύ ͙ ͙͔ͤ͊͗ͣͭ ˹͚͙͊ͫͭͪͦ͟:  

 

˾͙ͫͯͤͦ͟  2 

 

 

 

 

https://www.mango-office.ru/upload/help4calltrecking/quick-start/DСT_Quick_Start_1.png
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˽͎͔ͪͦͪ͊ͣͣͤͦ ͔͔ͦ͋ͫͨ;͔͙͔ͤ ζ/ŀƭƭ-͔͙͎ͭͪͤ͟ηΦ ˾͍͍ͯͦͦ͒ͫͭͦ͟ ͨͦ͡Έ͍͔ͦ͊ͭ͘͡Ύ 

 

2.3.2 ˻ ͋Ύ͔͊ͭ͘͡Έͤ·͔ ͚͙ͤ͊ͫͭͪͦ͟ 

ˤ ͔ͦͤ͟ ͔ͤ͊ͫͭͪͦ͟ ͍͙͔͒͗ͭ͊ Call-͔͙͎ͭͪͤ͊͟Υ 

мύ ͍·͔͙͔͋ͪͭ ͍͙͔ͤ͊͊ͤ͘ ͔͎͙ͪͦͤ͊Σ ͔ͤͦͣͪ͊ ͎ͦͭͦͪͦͦ͟ ͒ͦ͗ͤ͡· ͨͦ͊͘͟·͍͊ͭΈͫΎ ͔͙͔ͨͦͫͭͭ͡Ύͣ ˤ͊΄͔͎ͦ 

͚ͫ͊ͭ͊Υ 

ˤ͊͗ͤͦΗ ʕ ͊ͣ ͍ͦͤ͘Ύͭ ͙͔ͤͭ͟͡· ͎͙͒ͪͯͻ ͔͎͙͍ͪͦͤͦΚ ͎́ͦ͒͊ ͔͔͔ͪͦͣͤ͒ͯͣ͟ ͨͦ͒͟͡Ό;͙ͭΈ ͎ͯͫͯͯ͡ 

ζ˸ͯ͡Έ͙͔͎͙ͭͪͦͤ͊͡ΈͤͦͫͭΈηΦ ˩͙ͫ͡ ͔ͤͦ͋ͻ͙ͦ͒ͣͦΣ ;ͭͦ͋· ͤ͊ ͚͔ͫ͊ͭ ͦͭͦ͋ͪ͊͗͊ͫ͡Ύ ͔ͤͦͣͪ ͔͎͙ͪͦͤ͊ ͍ 

͍͙͙͙͊ͫͣͦͫͭ͘ ͦͭ ͍·͎͋ͪ͊ͤͤͦͦ ͔͙͔͔ͨͦͫͭͭͣ͡ ͔͎͙ͪͦͤ͊Σ ͭͦ ͔ͤͦ͋ͻ͙ͦ͒ͣͦ ͙ͤ͊ͫͭͪͦͭΈ ό͎͙͍͊ͨͪͦͪ͊ͣͣͪͦ͊ͭ͘Έύ 

ͦ͒͟ Call-͔͙͎ͭͪͤ͊͟ ͫ ͨͦͣͦ΅ΈΌ JS API Call-ʪʨʝʢʠʥʛʘ ͨͦ͒ ͔ͦͤͪͭͤ͟͟·͚ ͚ͫ͊ͭΦ ˽͔͔ͦ͒ͪͦ͋ͤ ͦ ͭͦͣΣ ͍ ͙͊͟͟ͻ 

͔͎͙ͪͦͤ͊ͻ ͔ͫͭΈ ͔ͤͦͣͪ͊ Call-͔͙͎ͭͪͤ͊͟ ͒͡Ύ ͦͨͼ͙͙ ζ˸ͯ͡Έ͙͔͎͙ͭͪͦͤ͊͡ΈͤͦͫͭΈη ͍· ͔͔ͣͦ͗ͭ ͯͤ͊ͭ͘Έ ͍ ʵʪʦʡ 

ʩʪʘʪʴʝ.  

2) ͍ ·͔͙͔͋ͪͭ ͔ͤͦͣͪΣ ͦͭͦͪ͟·͚ ͔͋ͯ͒ͭ ͦͭͦ͋ͪ͊͗͊ͭΈͫΎ ͤ͊ ˤ͊΄͔ͣ ͚͔ͫ͊ͭ ͍ ͫͯ͡;͔͊Σ ͎ͦ͒͊͟ ͔ͤ ͔ͣͦ͗ͭ 

͋·ͭΈ ͨͦ͊͊ͤ͘͟ ͔ͤͦͣͪ Call-͔͙͎ͭͪͤ͊͟Τ  

оύ ͙͔ͯ͊͗ͭ͟Σ ͍ ͊ͦͣ͟͟ ͺ͔ͦͪͣ͊ͭ ͔ͤͦ͋ͻ͙ͦ͒ͣͦ ͍·͍͙ͦ͒ͭΈ ͔ͤͦͣͪ͊ ͤ͊ ͚͔ͫ͊ͭΦ ˨͡Ύ ͔͍ͤͦͣͪͦ ͎͙͒ͪͯͻ 

͔͍ͦͨͪ͊ͭͦͪͦΣ ͨͦ͒͟͡Ό;͔ͤͤ·ͻ ͟ ˤ͙ͪͭͯ͊͡Έ͚ͤͦ ˢ́˿Σ ͍ ͍͙͙ͤ͊͊ͤ͘ ͔ͤͦͣͪ͊ ͙͔ͯ͊͗ͭ͟ ͤ͊͘;͔͙͔ͤ ͔ͤͦͣͪ͊Φ  

ˤ͊͗ͤͦΗ ˩͙ͫ͡ ͔ͤͦͣͪ ͤ͊ ͚͔ͫ͊ͭ ͙ͫͦͫͭͦͭ ͙͘ ͔ͤͫͦ͟͡Έ͙͟ͻ ;͔͚͊ͫͭ ό͙͔ͤ͊ͨͪͣͪΣ ͦ͒͟ ͔͎͙ͪͦͤ͊ ͯ͊͊ͤ͘͟ 

͔ͦͭ͒͡Έͤͦ ͙ ͍ ͎͒ͪͯͦͣ ͙͔ͫͭ͡ύΣ ͭͦ ͦ͒͟ Call-͔͙͎ͭͪͤ͊͟ ͔ͤͦ͋ͻ͙ͦ͒ͣͦ ͍͙͙͔͙͒ͦͣͤͭ͘Έ ͨͦ ʠʥʩʪʨʫʢʮʠʠΦ ˩͙ͫ͡ 

͔ͤͦ͋ͻ͙ͦ͒ͣͦ ͙͔͙ͣͤͭ͘Έ ͙ͫͭ͡Έ ͔͙ͦͭͦ͋ͪ͊͗ͤΎ ͔ͤͦͣͪ͊ όͼ͍͔ͭΣ ͔ͪ͊ͣͪ͘ύΣ ͭͦ ͔͚͍͚͔͒ͫͭͯͭ ʧʦ ʵʪʦʡ ʠʥʩʪʨʫʢʮʠʠ.  

пύ ͙͔ͤ͊͗ͣͭ ͤ͊ ͤͦͨͯ͟͟ ζ˿ͦͻ͙ͪ͊ͤͭΈηΥ 

 

˾͙ͫͯͤͦ͟  3 

 

https://www.mango-office.ru/support/calltracking_vs_analytics/api_dinamicheskogo_kolltrekinga/js_api_use_cases/
https://www.mango-office.ru/support/calltracking_vs_analytics/chasto_zadavaemye_voprosy_dct/voprosy_po_integratsii/v_kakikh_gorodakh_dostupen_dinamicheskiy_pul_i_multiregionalnost/
https://www.mango-office.ru/support/calltracking_vs_analytics/chasto_zadavaemye_voprosy_dct/voprosy_po_integratsii/v_kakikh_gorodakh_dostupen_dinamicheskiy_pul_i_multiregionalnost/
https://www.mango-office.ru/support/calltracking_vs_analytics/ustanovka_vidzheta_na_sayte/razmeshchenie_nomera_sostoyashchego_iz_neskolkikh_chastey/
https://www.mango-office.ru/support/calltracking_vs_analytics/chasto_zadavaemye_voprosy_dct/voprosy_po_integratsii/kak_popravit_nachertanie_nomera_telefona/
https://www.mango-office.ru/upload/help4calltrecking/quick-start/DСT_Quick_Start_step_2_pic_3.png
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˽͎͔ͪͦͪ͊ͣͣͤͦ ͔͔ͦ͋ͫͨ;͔͙͔ͤ ζ/ŀƭƭ-͔͙͎ͭͪͤ͟ηΦ ˾͍͍ͯͦͦ͒ͫͭͦ͟ ͨͦ͡Έ͍͔ͦ͊ͭ͘͡Ύ 

 

2.3.3 ʕ ͔ͪͣΎ ͔͔͙͊ͪͨͤ͘͟͡Ύ ͔ͤͦͣͪ͊ ͊͘ ͔͙͔͔ͨͦͫͭͭͣ͡ 

˽͔ͦͫ͡ ͎ͭͦͦΣ ͊͟͟ ͍· ͍͙͙ͯͫͭ͊ͤͦ͡ ͦ͋Ύ͔͊ͭ͘͡Έͤ·͔ ͚͙ͤ͊ͫͭͪͦ͟Σ ͍·͔͙͔͋ͪͭ ͍͔ͪͣΎ ͔͔͙͊ͪͨͤ͘͟͡Ύ ͔ͤͦͣͪ͊ 

͊͘ ͔͙͔͔ͨͦͫͭͭͣ͡Φ ̏ͭͦ ͍͔ͪͣΎΣ ͤ͊ ͔ͦͭͦͪͦ͟ ͔͊ͪͨ͘͟͡Ύ͔ͭͫΎ ͔ͤͦͣͪ ͊͘ ͔ͦͤͪͭͤ͟͟·ͣ ͔͙͔͔ͨͦͫͭͭͣ͡ ͚ͫ͊ͭ͊ 

ό͔͙ͫͫͫΎ ͨͦ͡Έ͍͔ͦ͊ͭ͘͡ΎύΣ ͍ ͭͦͣ ;͙͔ͫ͡ ͔ͨͦͫ͡ ͊ͪ͘͟·͙ͭΎ ͚ͫ͊ͭ͊Φ ˤ Ήͭͦ ͍͔ͪͣΎ ͔ͤͦͣͪ ͔ͤ ͔ͣͦ͗ͭ ͋·ͭΈ 

ͨͦ͊͊ͤ͘͟ ͎͒ͪͯͦͣͯ ͔͙͔ͨͦͫͭͭ͡Ό ͙ ͙ͨͪ ͍͔ͦͤ͘͟ ͤ͊ ͒͊ͤͤ·͚ ͔ͤͦͣͪ ͍ ͦͭ;͔ͭ ͔ͨͦͨ͊͒ͭ ͙ͤͺͦͪͣ͊ͼ͙Ύ ͦ 

͔ͨͦͫ΅͔͙͙ͤΦ  

ˤ͊͗ͤͦΗ ˸· ͔͔͔ͪͦͣͤ͒ͯͣ͟ ͍͙͍ͯͫͭ͊ͤ͊͊ͭ͡Έ ͍͔ͪͣΎ ͔͔͙͊ͪͨͤ͘͟͡Ύ ͔ͤͦͣͪ͊ ͊͘ ͔͙͔ͨͦͫͭͣ͡ ол ͙ͣͤͯͭΦ 

̏ͭͦ ͒͊ͫͭ ͍·ͫͦͯ͟Ό ͭͦ;ͤͦͫͭΈ Call-͔͙͎ͭͪͤ͊͟ ͙ ͙͙ͫͤͭ͘ ͪ͊ͫͻ͔͙͔ͦ͗͒ͤ ͨͦ ͔͙ͫͫͫΎͣ ͔͙͔͔͚ͨͦͫͭͭ͡ ͫ ͎͙͙͒ͪͯͣ 

͙͔͙ͫͫͭͣ͊ͣ ό͔̒ͤ͒ͫ͟Φ˸͔͙ͭͪ͊͟ ͙ DƻƻƎƭŜ !ƴŀƭȅǘƛŎǎύΦ ˹͔ͦͣͪΣ ͍·͔͔͒ͤͤ͡·͚ ͒͡Ύ ͔͙͔ͨͦͫͭͭ͡ΎΣ ͔͊ͪͨ͘͟͡Ύ͔ͭͫΎ 

͊͘ ͍͊΄͙ͣ ͍͙͔͒͗ͭͦͣ Call-͔͙͎ͭͪͤ͊͟ ͤ͊ н ͔͔͙ͤ͒͡ ό͔ͤ ͨͯͭ͊ͭΈ ͫ ͍͔͔͔ͪͣͤͣ ͔͔͙͊ͪͨͤ͘͟͡Ύ ͊͘ ͔ͦͤͪͭͤ͟͟·ͣ 

͔͙͔͔ͨͦͫͭͭͣ͡ύ ͙ ͊͗͒͟·͚ ͍ͤͦ·͚ ͨͦ͊͘͟ Ή͎ͭͦͦ ͔ͤͦͣͪ͊ ͤ͊ ͚͔ͫ͊ͭ ͔͍͔ͨͪͦ͒͊ͭ͡ ͔͔͙͔͊ͪͨͤ͘͟͡ ͔ͤͦͣͪ͊ ͊͘ 

͍͙͔͒͗ͭͦͣΣ ͙ͭ͊ͣ͟ ͦ͋ͪ͊ͦͣ͘Σ ͨͦ ͦ͒ͤ͊͗͒· ͍͙͔ͯ͒ͤͤͦͣͯ ͔ͤͦͣͪͯ ͤ͊ ͍͊΄͔ͣ ͚͔ͫ͊ͭΣ ͡Ό͚͋ͦ ͔͙͔ͨͦͫͭͭ͡Έ 

͔ͫͣͦ͗ͭ ͍͙͒ͦͦͤͭ͘ΈͫΎ ͍ ͔ͭ;͔͙͔ͤ ͊͟͟ ͙͙ͣͤͣͯͣ ͍͒ͯͻ ͔͔ͤ͒͡ΈΦ  

 

2.3.4 ˴ ͊͟ ͙ͤ͊ͫͭͪͦͭΈ ͍͔ͪͣΎ ͔͔͙͊ͪͨͤ͘͟͡Ύ ͔ͤͦͣͪ͊Υ 

мύ ͍·͔͙͔͋ͪͭ ζ˹͚͙͊ͫͭͪͦ͟ηΣ ͔͊ͭͣ͘ ͍·͔͙͔͋ͪͭ ͨͯͤͭ͟ ζˣΌ͔͒͗ͭηΤ  

нύ ͍·͔͙͔͋ͪͭ ͍͔ͪͣΎ ͔͔͙͊ͪͨͤ͘͟͡Ύ ͔ͤͦͣͪ͊ ͊͘ ͔͙͔͔ͨͦͫͭͭͣ͡ ͍ ͦͭͪ͟·͍΄͔͚ͫΎ ͺ͔ͦͪͣ ζˣΌ͔͒͗ͭηΦ ͔̉ͣ 

͋ͦ͡Έ΄͔ ό͒ͦ͡Έ΄͔ύ ͔ͤͦͣͪ ͔͋ͯ͒ͭ ͔͔͊ͪͨͤ͘͟͡ ͊͘ ͔͙͔͔ͨͦͫͭͭͣ͡Σ ͔ͭͣ ͭͦ;͔͔ͤ ͔͋ͯ͒ͭ ͦͭ;͔ͭͤͦͫͭΈ Call-

͔͙͎ͭͪͤ͊͟Τ 

оύ ͙͔ͤ͊͗ͣͭ ͤͦͨͯ͟͟ ζ˿ͦͻ͙ͪ͊ͤͭΈη ͍͙ͤͯ͘ ͺͦͪͣ· ζˣΌ͔͒͗ͭηΥ 

 

˾͙ͫͯͤͦ͟  4 

 

https://www.mango-office.ru/upload/help4calltrecking/quick-start/DСT_Quick_Start_step_2_pic_4.png
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˽͎͔ͪͦͪ͊ͣͣͤͦ ͔͔ͦ͋ͫͨ;͔͙͔ͤ ζ/ŀƭƭ-͔͙͎ͭͪͤ͟ηΦ ˾͍͍ͯͦͦ͒ͫͭͦ͟ ͨͦ͡Έ͍͔ͦ͊ͭ͘͡Ύ 

 

2.3.5 ˸ ͯ͡Έ͙͔͎͙ͭͪͦͤ͊͡ΈͤͦͫͭΈ όͦͨͼ͙ͦͤ͊͡Έͤͦύ 

˩͙ͫ͡ ͔͔ͭͪ͋ͯͭͫΎ ͍·͔͔͙͔͒ͤ͡ ͔͍ͤͦͣͪͦ ͔͎͙͍ͪͦͤͦ ͒͡Ύ ͔͙͔͔͚ͨͦͫͭͭ͡ ͙͘ ͔͎͙͍ͪͦͤͦΣ ͙ͦͭ͡;ͤ·ͻ ͦͭ 

͔͎͙ͪͦͤ͊ Call-ͭͪ ͔͙ͤ͟ ͎͊Σ ͍·͎͋ͪ͊ͤͤͦͦ ͤ͊ ͔͔ͪ͊ͤΣ ͭͦ ͍ͨͦ͒͟͡Ό;͙͔ͭ ͎ͯͫͯͯ͡ ˸ͯ͡Έ͙͔͎͙ͭͪͦͤ͊͡ΈͤͦͫͭΈΦ 

ˤ͊͗ͤͦΗ ˨ ͔͊͗ ͍ ͫͯ͡;͔͊Σ ͔͙ͫ͡ ͔͋ͯ͒ͭ ͙ͫͨͦ͡Έ͍ͦ͊ͭ͘ΈͫΎ W{ !tL Call-͔͙͎ͭͪͤ͊͟Σ ͫ ͨͦͣͦ΅ΈΌ ͎ͦͭͦͪͦͦ͟ 

͔͋ͯ͒ͭ ͊ͨͪ͊͘΄͙͍͊ͭΈͫΎ ͔ͤͦͣͪ ͔͎ͦͤͪͭͤͦͦ͟͟ ͔͎͙ͪͦͤ͊Σ ͭͦ ͦͨͼ͙Ό Ϧ˸ͯ͡Έ͙͔͎͙ͭͪͦͤ͊͡ΈͤͦͫͭΈϦ ͔ͤͦ͋ͻ͙ͦ͒ͣͦ 

͍͟Ό͡;͙ͭΈΦ  

˴͊͟ Ήͭͦ ͔ͫ͒͊ͭ͡ΈΥ 

мύ ͍·͔͙͔͋ͪͭ ζ˹͚͙͊ͫͭͪͦ͟ηΣ ͔͊ͭͣ͘ ͍·͔͙͔͋ͪͭ ͨͯͤͭ͟ ζ˸ͯ͡Έ͙͔͎͙ͭͪͦͤ͊͡ΈͤͦͫͭΈηΤ 

2) ͍ ͟͡Ό;͙͔ͭ ͔͔ͨͪ͟͡Ό;͔͊ͭ͡Έ ζ˽ͦ͊͘͟·͍͊ͭΈ ͔͙͔ͨͦͫͭͭ͡Ύͣ ͙͘ ͎͙͒ͪͯͻ ͔͎͙͍ͪͦͤͦ ͔ͤͦͣͪ͊ ͙ͻ 

͔͎͙ͪͦͤ͊ηΥ 

 

˾͙ͫͯͤͦ͟  5 

оύ ͔͙ͫ͡ ͍· ͍͔͍ͨͪ·͔ ͨͦ͒͟͡Ό;͔͔͊ͭ ͎ͯͫͯͯ͡Σ ͭͦ ͔͋ͯ͒ͭ ͦͭͪ͟·ͭͦ ͦͤͦ͟Σ ͍ ͦͭͦͪͦͣ͟ ͤͯ͗ͤͦ ͍͙ͯͫͭ͊ͤͦͭΈ 

ͺ͎͊͡ ζ̒ ͙͙ͨͪͤͣ͊Ό ͍͙ͯͫͦ͡Ύ ͨͦ͒͟͡Ό;͔͙ͤΎ ͎͙ͯͫͯ͡ ζ˴͙ͦ͡;͔͍ͫͭͦ ͣͯ͡Έ͙͔͎͙ͭͪͦͤ͊͡Έͤ·ͻ ͍͙͔͍͒͗ͭͦη ͙ 

ͤ͊͗͊ͭΈ ͤͦͨͯ͟͟ ζ˽ͦ͒͟͡Ό;͙ͭΈηΥ  

 

˾͙ͫͯͤͦ͟  6 

 

 

 

https://www.mango-office.ru/upload/help4calltrecking/quick-start/DСT_Quick_Start_step_2_pic_5.png
https://www.mango-office.ru/upload/help4calltrecking/quick-start/DСT_Quick_Start_step_2_pic_6.png
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˽͎͔ͪͦͪ͊ͣͣͤͦ ͔͔ͦ͋ͫͨ;͔͙͔ͤ ζ/ŀƭƭ-͔͙͎ͭͪͤ͟ηΦ ˾͍͍ͯͦͦ͒ͫͭͦ͟ ͨͦ͡Έ͍͔ͦ͊ͭ͘͡Ύ 

 

˨͡Ύ ͔ͦͭ͒͡Έͤ·ͻ ͔͎͙͍ͪͦͤͦ ͍· ͔͔ͣͦ͗ͭ ͯ͊͊ͭ͘͟Έ ͦͫͦ͋·͔ ͚͙ͤ͊ͫͭͪͦ͟ ͔͔͔ͨͪ͊͒ͪͫ͊ͼ͙͙ ͍·͍͍ͦͦ͘ ͙ 

͔ͦͭͦ͋ͪ͊͗͊ͣ·͔ ͔ͤͦͣͪ͊ ͨͦ ͯͣͦ͡;͙͊ͤΌΥ  

 

˾͙ͫͯͤͦ͟  7 

 

2.3.6 ˨ ͙͔ͦͨͦͤͭ͡͡Έͤ͊Ύ ͙ͤͺͦͪͣ͊ͼ͙Ύ  

ˤ͊΄͙ ͙ͫͭͦ;͙͙ͤ͟ ͭͪ͊ͺ͙͊͟Σ ͨͦͫͭͯͨ͊Ό΅͔͎ͦ ͤ͊ ͚ͫ͊ͭΣ ͔͔ͦͨͪ͒͡ΎΌͭ ͊ͤ͊͟͡Σ ͦͭͦͪ͟·͚ ͔͋ͯ͒ͭ 

͔͙͍ͦͭͫ͗͊ͭ͡Έ Call-͔͙͎ͭͪͤ͟Φ ˨͊ͤͤ·͔ ͍ ͦͭ;͔ͭ͊ͻ Call-͔͙͎ͭͪͤ͊͟ ͔ͭ͊͗͟ ͎͙ͪͯͨͨͪͯΌͭͫΎ ͨͦ ͊ͤ͊ͯ͟͡ό-͊ͣύ 

͔͙͍͙ͦͭͫ͗͊ͤ͡ΎΦ  

˽͙ͪ ͙͙ͫͦ͒͊ͤ͘ ͍͙͔͒͗ͭ͊Σ ͍ ͔͎ͦ ͚ͤ͊ͫͭͪͦ͊͟ͻ ͨͦ ͯͣͦ͡;͙͊ͤΌ ͍͙͊ͭͦͣ͊ͭ;͔͙ͫ͟ ͔ͫͦ͒͊ͭͫ͘Ύ ͙ͦ͒ͤ ͊ͤ͊͟͡ 

͔͙͍͙ͦͭͫ͗͊ͤ͡ΎΦ ̏ͭͦͭ ͊ͤ͊͟͡Σ ͔͙͒ͤ·͚ ͒͡Ύ ͍͔ͫͻ ͙ͫͭͦ;͙͍ͤͦ͟ ͭͪ͊ͺ͙͊͟Φ ́ͦ ͔ͫͭΈΣ ͍ ͔ͤͣ ͔͋ͯ͒ͭ ͯ;͙ͭ·͍͊ͭΈͫΎ 

͍͔ͫΈ ͭͪ͊ͺ͙͟ ͍͊΄͔͎ͦ ͚ͫ͊ͭ͊Σ ͔͋͘ ͪ͊͋ͦͪ͊͘ ͨͦ ͙ͫͭͦ;͙ͤ͊ͣ͟ ͔͎ͦ ͍͙͍͔͙ͦͤͤͦͤ͘͟Ύ ό͙͔ͤ͊ͨͪͣͪΣ ͔͔ͨͪͻͦ͒ ͨͦ 

͔ͪͺ͔ͪ͊͡Έ͚ͤͦ ͫͫ·͔͟͡Σ ͔͔ͨͪͻͦ͒ ͙͘ ͫͦͼΦ ͔͙ͫͭύΦ  

ˤ Ήͭͦͣ ͔͊ͤ͊͟͡ ͙ͫͨͦ͡Έ͔ͯͭͫ͘Ύ ʜʠʥʘʤʠʯʝʩʢʠʡ ͭ ͙ͨ ͔͙͍͙ͦͭͫ͗͊ͤ͡Ύ ͙ ʦʙʱʠʡ ʧʫʣ ʥʦʤʝʨʦʚ Call-ʪʨʝʢʠʥʛʘ.  

ˤ͊͗ͤͦΗ ˨͡Ύ ͔͚ͦͪͪͭͤͦ͟͟ ͪ͊͋ͦͭ· Call-͔͙͎ͭͪͤ͊͟ ͒ͦͫͭ͊ͭͦ;͎ͤͦͦ ͎ͦ͒ͤͦͦ ͊ͤ͊͊͟͡ ͔͙͍͙ͦͭͫ͗͊ͤ͡ΎΣ 

͎ͫͦ͒͊ͤͤͦͦ͘ ͨͦ ͯͣͦ͡;͙͊ͤΌΦ ˻͒ͤ͊ͦ͟Σ ͔͙ͫ͡ ͍· ͻ͙͔ͦͭͭ ͍ͨͦ·͙ͫͭΈ ͭͦ;ͤͦͫͭΈ Call-͔͙͎ͭͪͤ͊͟Σ ͭͦ 

͔͔͔ͪͦͣͤ͒ͯͣ͟ ͍͊ͣ ͔͔͋ͦ͡ ͭͦͤͦ͟ ʥʘʩʪʨʦʠʪʴ ʢʘʥʘʣʳ ʦʪʩʣʝʞʠʚʘʥʠʷ.  

 

 

2.4 ˾ ͔͊ͣ͘΅͔͙͔ͤ ͦ͒͊͟ Call-͔͙͎ͭͪͤ͊͟ ͤ͊ ͍͊΄͔ͣ ͚͔ͫ͊ͭ 

ˤ͙͔͒͗ͭ Call-͔͙͎ͭͪͤ͊͟ ͔͍ͨͪ͒ͦͫͭ͊͡Ύ͔ͭͫΎ ͍͊ͣ ͍ ͍͙͔͒ ͦ͒͊͟Σ ͙͎ͤ͊ͨͫ͊ͤͤͦͦ ͤ͊ Ύ͘·͔͟ WŀǾŀ{ŎǊƛǇǘΦ 

͔͙͔̂͋͒ͭͫΈΣ ;ͭͦ ͍͊΄ ͚ͫ͊ͭ ͔͙͍͔ͨͦ͒͒ͪ͗͊ͭ WŀǾŀ{ŎǊƛǇǘΦ  

˾͔͊ͣ͘΅͔͙͔ͤ ͦ͒͊͟ ͍͙͔͒͗ͭ͊ ͤ͊ ͍͊΄͔ͣ ͚͔ͫ͊ͭ ͒ͦ͗ͤͦ͡ ͍·ͨͦͤ͡ΎͭΈͫΎ ͔ͫͨͼ͙͙͊ͫͭͦͣ͡Σ ͙͔ͣΌ΅͙ͣ 

͍ͤ͊·͙͟ ͙͙͙͍͙͊͒ͣͤͫͭͪͪͦ͊ͤΎ ͪ͊͋ͦͭ· ͍͊΄͔͎ͦ ͚ͫ͊ͭ͊Φ  

 

2.4.1 ˻ ͍ͫͤͦͤ·͔ ΄͎͙͊ 

̉ͭͦ͋· ͍͍͙ͫͭ͊ͭΈ ͦ͒͟ ͍͙͔͒͗ͭ͊Σ ͔͔ͫ͒ͯͭ͡Υ  

1) ͨ ͦͯ͡;͙ͭΈ ͦ͒͟ ͙ͨͪ ͨͦͣͦ΅͙ ʄʘʩʪʝʨʘ ʢʦʜʘ ʚʠʜʞʝʪʘΦ ˤ͙ͤͯͭͪ ͦ͒͊͟ ͔͋ͯ͒ͭ ͯ͊͊ͤ͘͟ ͙͔͙͒ͤͭͺ͙͊ͭͦͪ͟ 

͍͊΄͔͎ͦ ͍͙͔͒͗ͭ͊Τ  

https://www.mango-office.ru/upload/help4calltrecking/quick-start/DСT_Quick_Start_step_2_pic_7.png
https://www.mango-office.ru/support/calltracking_vs_analytics/Osnovnie_svedeniya/otlichie_ot_uslugi_staticheskiy_kolltreking/
https://www.mango-office.ru/support/calltracking_vs_analytics/Osnovnie_svedeniya/kak_rabotaet_dinamicheskiy_kolltreking/
https://www.mango-office.ru/support/calltracking_vs_analytics/kanaly_otslezhivaniya/Nastroyka_kanalov_otslezhivaniya/
https://www.mango-office.ru/support/calltracking_vs_analytics/ustanovka_vidzheta_na_sayte/master_koda_vidzheta/
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˽͎͔ͪͦͪ͊ͣͣͤͦ ͔͔ͦ͋ͫͨ;͔͙͔ͤ ζ/ŀƭƭ-͔͙͎ͭͪͤ͟ηΦ ˾͍͍ͯͦͦ͒ͫͭͦ͟ ͨͦ͡Έ͍͔ͦ͊ͭ͘͡Ύ 

 

2) ͫ ͙͍ͦͨͪͦ͊ͭ͟Έ ͦ͒͟ ͍͙͔͒͗ͭ͊ ͙ ͍͍͙ͫͭ͊ͭΈ Ήͭͦͭ ͦ͒͟ ͤ͊ ˴ˢˬ˨̂̑ ͙ͫͭͪ͊ͤͼͯ ͚ͫ͊ͭ͊ ˻˨ˮ˹ ͪ͊͘Σ ͔͔ͨͪ͒ 

͊ͪ͘͟·͍͊Ό΅͙ͣͫΎ ͔͎ͭͦͣ κōƻŘȅ  

˻͋ͦ͋΅͔ͤͤ·͚ ͙͔ͨͪͣͪ ͦ͒͊͟Υ 

<a class="mgo-number-<ʕ ˢ̊˩˥˻ ʕ ˮ˨ˬ˩́ˢ>"  

ƘǊŜŦҐϦǘŜƭΥғˤˢ̊ ˹˻˸˩˾ ˽˻ ̂˸˻˶̉ˢ˹ˮ̑ҔϦҔ ғˤˢ̊ ˹˻˸˩˾ ˽˻ ̂˸˻˶̉ˢ˹ˮ̑ҔғκŀҔ 

<script>  

(function(w, d, u, i, o, s, p) {  

if (d.getElementById(i)) { return; } w['MangoObject'] = o;  

w[o] = w[o] || function() { (w[o].q = w[o].q || 

[]).push(arguments) }; w[o].u = u; w[o].t = 1 * new Date();  

s = d.createElement('script'); s.async = 1; s.id = i;  

s.src = u;  

p = d.getElementsByTagName('script')[0];  

p.parentNode.insertBefore(s, p);  

(window, document, '//widgets.mango-office.ru/widgets/mango.js', 'mango-js', 'mgo')); 

mgo({calltracking: {id:<id ʕˢ̊˩˥˻ ʕ ˮ˨ˬ˩́ˢ>,  

elements: [{selector: '.mgo-number-<id ʕ ˢ̊˩˥˻ ʕ ˮ˨ˬ˩́ˢ>'}]}});  

</script>  

 

 

2.4.2 ˾ ͔͔ͦͣͤ͒͊͟ͼ͙͙ ͨͦ ͔ͪ͊ͣ͘΅͔͙ͤΌ ͦ͒͊͟ ͍͙͔͒͗ͭ͊ ͤ͊ ͍͊΄͔ͣ ͚͔ͫ͊ͭ 

˾͔͊ͣ͘΅͔͙͔ͤ ͦ͒͊͟ ͍͙͔͒͗ͭ͊ ͣͦ͗ͤͦ ͍ͯͫͦͤͦ͡ ͙ͪ͊͋ͭ͘Έ ͤ͊ ͔ͤͫͦ͟͡Έͦ͟ ͍͙͍͊ͪ͊ͤͭͦΣ ͍·͔͙͔͋ͪͭ 

͙͔͔ͤ͊͋ͦ͡ ͔ͨͪ͒ͨͦ;͙͔ͭͭ͡Έͤ·͚Υ  

- ͤ ͊ ͚͔ͫ͊ͭ ͍͔ͯͫͭ͊ͤͦͤ͡ DƻƻƎƭŜ ¢ŀƎ aŀƴŀƎŜǊ ό͔͔͒͊͡ D¢aύ ͙͙͡ ͨ͊ͭ͡ͺͦͪͣ͊ ͚ͫ͊ͭ͊ ͔͙͍͔ͨͦ͒͒ͪ͗͊ͭ 

͔ͪ͊ͣ͘΅͔͙͔ͤ ͦ͒͊͟ ;͔͔ͪ͘ D¢aΦ ˨͡Ύ Ή͎ͭͦͦ ͍͙͊ͪ͊ͤͭ͊ ͙͚͔ͫͦͨͪͯͭ͟ ͦ͒͟ ͍͙͔͒͗ͭ͊ ͙ ͔͙͔ͪ͊ͣͫͭͭ͘ ͤ͊ ͚ͫ͊ͭ ʧʦ 

ʠʥʩʪʨʫʢʮʠʠ.  

˽͙͔ͪͣ;͙͔͊ͤΦ ˩͙ͫ͡ ͤ͊ ͚͔ͫ͊ͭ ͔ͯ͗ ͙͍͔ͨͪͫͯͭͫͭͯͭ D¢aΣ ͦ͒͟ ͤ͊΄͔͎ͦ ͍͙͔͒͗ͭ͊ ͔ͪ͊ͣ͘΅͊ͭΈ ;͔͔ͪ͘ D¢a 

ͦ͋Ύ͔͊ͭ͘͡ΈͤͦΣ ͭΦ ͟Φ ͙ͨͪ ͍͔ͯͫͭ͊ͤͦ͟ ͤ͊ ͚ͫ͊ͭ ͦ͒͊͟ D¢a ͙ ͦ͒͊͟ ͍͙͔͒͗ͭ͊ ͍͔ͫͦͣͫͭͤͦΣ ͍͔ͦͣͦ͗ͤ͘ ͦͤ͟ͺ͙ͭ͟͡Σ 

͙͍ͨͪͦ͒Ύ΅͙͚ ͟ ͔͙ͤͪ͊͋ͦͭͦͫͨͦͫͦ͋ͤͦͫͭ ͍͙͔͒͗ͭ͊Φ  

- ͪ ͔͊ͣ͘΅͔͙͔ͤ ;͔͔ͪ͘ ͔ͨ͊ͤ͡Έ ͙͙͊͒ͣͤͫͭͪ͊ͭͦͪ͊ ͨ͊ͭ͡ͺͦͪͣ· ͚ͫ͊ͭ͊Φ ˨͡Ύ Ή͎ͭͦͦ ͚͙͔ͤ͊͒ͭ ͨͯͤͭ͟ 

͔ͪ͊ͣ͘΅͔͙ͤΎ ͙ͫͭͦͪͦͤͤͻ ͍ͦ͒ͦ͟ ό͍͙͔͍͒͗ͭͦΣ ͎͙͍ͨ͊ͤͦ͡ύ ͤ͊ ͚ͫ͊ͭ ͙ ͔͙͔ͪ͊ͣͫͭͭ͘ ͤ͊΄ ͦ͒͟Φ ˬ͔͔͊ͭ͡͡Έͤͦ 

͔ͪ͊ͣ͘΅͊ͭΈ ͦ͒͟ ͍͙͔͒͗ͭ͊ ͒ͦ ͊ͪ͘͟·͍͊Ό΅͔͎ͦ ͔͎ͭ͊ ōƻŘȅΤ  

- ͍ ͦͣͦ͗ͤͦ͘ ͔ͪ͊ͣ͘΅͔͙͔ͤ ;͔͔ͪ͘ ͔ͪ͒͊ͭͦͪ͟ ͺ͚͍͊ͦ͡ ό͙͔ͤ͊ͨͪͣͪΣ ;͔͔ͪ͘ ͺ͚͍͊ͦ͡·͚ ͔͔͔ͣͤ͒͗ͪ 

ͨ͊ͭ͡ͺͦͪͣ· ͙͙͡ C¢t-͒ͦͫͭͯͨ ͟ ͺ͚͊͊ͣ͡ ͚ͫ͊ͭ͊ύΦ ˬ͔͔͊ͭ͡͡Έͤͦ ͔ͪ͊ͣ͘΅͊ͭΈ ͦ͒͟ ͍͙͔͒͗ͭ͊ ͒ͦ 

͊ͪ͘͟·͍͊Ό΅͔͎ͦ ͔͎ͭ͊ ōƻŘȅΦ  

˨͙͔ͦͨͦͤͭ͡͡Έͤ·͔ ͙ͤͫͭͪͯ͟ͼ͙͙ ͨͦ ͔ͪ͊ͣ͘΅͔͙ͤΌ ͦ͒͊͟ ͣͦ͗ͤͦ ͚͙ͤ͊ͭ ʟʜʝʩʴ.  

 

 

https://www.mango-office.ru/support/calltracking_vs_analytics/ustanovka_vidzheta_na_sayte/razmeshchenie_koda_vidzheta_v_google_tag_manager/
https://www.mango-office.ru/support/calltracking_vs_analytics/ustanovka_vidzheta_na_sayte/razmeshchenie_koda_vidzheta_v_google_tag_manager/
https://www.mango-office.ru/support/calltracking_vs_analytics/ustanovka_vidzheta_na_sayte/
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˽͎͔ͪͦͪ͊ͣͣͤͦ ͔͔ͦ͋ͫͨ;͔͙͔ͤ ζ/ŀƭƭ-͔͙͎ͭͪͤ͟ηΦ ˾͍͍ͯͦͦ͒ͫͭͦ͟ ͨͦ͡Έ͍͔ͦ͊ͭ͘͡Ύ 

 

2.5 ˽ ͍͔ͪͦͪ͊͟ ͔ͨͦ͒ͣͤ· ͔ͤͦͣͪ͊ ͤ͊ ͚͔ͫ͊ͭ 

˽͔͔͚͙͔ͪ͒ͭ ͤ͊ ͍͚ͫͦ ͚ͫ͊ͭ ͙ ͍͔ͨͪͦͪΈ͔ͭΣ ͔ͨͦ͒ͣͤΎ͔ͭͫΎ ͙͡ ͔ͤͦͣͪΦ ͔͙͔̂͋͒ͭͫΈΣ ;ͭͦ ͔ͤ ͔ͤ͊ͫͭͪͦͤ· 

͊ͤ͊͟͡· ͙ͫ͟͡Ό;͔͙ͤΎΣ ͨͦ͒ ͦͭͦͪ͟·͔ ͔ͨͦͨ͊͒͊ͭ ͍͊΄ ͔͔ͨͪͻͦ͒ ό͙͔ͤ͊ͨͪͣͪΣ ͙ͫ͟͡Ό;͔͙͔ͤ ͤ͊ ͨͪΎͣ·͔ 

͔͔ͨͪͻͦ͒·ύΣ ͚͔ͨͦͨͪͦ͋ͯͭ ͚͙͊ͭ͘ ;͔͔ͪ͘ ͔͙ͪ͗ͣ ͙͎͙ͤͦͤͭͦ͟ ͙͙͡ ͫ ͎͎͒ͪͯͦͦ ͔͋ͪ͊ͯͪ͊͘Σ ͔͔͚͙ͨͪͭ ͫ ͔ͪ͊ͣ͟͡·Φ  

ˤ͊͗ͤͦΗ ˮ ͤͺͦͪͣ͊ͼ͙Ύ ͦ ͔ͨͦͫ΅͔͙͙ͤ ͫͦͻ͙ͪ͊ͤͭͫΎ ͍ /ƻƻƪƛŜ ͔͋ͪ͊ͯͪ͊͘Φ ̏ͭͦ ͤ͊͘;͙ͭΣ ;ͭͦ ͙ͨͪ 

͔ͤͫͦ͟͡Έ͙͟ͻ ͔͔ͨͪͻͦ͒͊ͻ ͙͘ ͪ͊ͤ͘·ͻ ͍͊ͤ͊ͦ͟͡ ͍ ͦ͒ͤͦͣ ͙ ͭͦͣ ͔͗ ͔͔͋ͪ͊ͯͪ͘ ͔͋ͯ͒ͭ ͦͭͦ͋ͪ͊͗͊ͭΈͫΎ ͙ͦ͒ͤ ͙ 

ͭͦͭ ͔͗ ͔ͤͦͣͪΦ ˽͚͔ͦͨͪͦ͋ͯͭ ͙ͫͨͦ͡Έ͍ͦ͊ͭ͘Έ ͔͙ͪ͗ͣ ͙͎͙ͤͦͤͭͦ͟ ͙͙͡ ͎͚͒ͪͯͦ ͔͋ͪ͊ͯͪ͘Σ ͙͋ͦ͡ ͦ;͙͙͔ͫͭͭ 

/ƻƻƪƛŜ ͍ ͙ͫͨͦ͡Έ͔ͯͣͦͣ͘ ͔͔͋ͪ͊ͯͪ͘Φ  

ˮͤͺͦͪͣ͊ͼ͙Ύ ͦ ͔ͨͦͫ΅͔͙͙ͤΣ ͊ ͔ͭ͊͗͟ ͦ ͍͔ͦͤ͘͟ ͤ͊ ͔ͨͦ͒ͣͤͤ·͚ ͔ͤͦͣͪ ͫͦͻ͙ͪ͊ͤͭͫΎ ͍ ͦͭ;͔ͭ͊ͻΣ 

ͦͭͦͪ͟·͔ ͣͦ͗ͤͦ ͔ͨͦͫͣͦͭͪͭΈ ͍ ͙͡;ͤͦͣ ͙͔͔͊͋ͤͭ͟Φ  

˽͔͔ͦ͒ͪͦ͋ͤ ͦ ͍͔͔ͨͪͦͪ͟ ͪ͊͋ͦͭ· Call-͔͙͎ͭͪͤ͊͟ ʟʜʝʩʴ. 

  

2.5.1 Call-͔͙͎ͭͪͤ͟ ͎͍ͦͭͦ ͟ ͔ͪ͊͋ͦͭ 

ˣ͔͔ͦ͡ ͨͦ͒ͪͦ͋ͤͦ ͦ͋ͦ ͍͔ͫͻ ͍ͦͣͦ͗ͤͦͫͭ͘Ύͻ Call-͔͙͎ͭͪͤ͊͟ ͣͦ͗ͤͦ ͙ͦͤ͊ͦͣͭ͘͟ΈͫΎΥ  

1) ͍  ͔͔ͪ͊͒͘͡ ζ˽͔ͦ͒͒ͪ͗͊͟η ͨͦ Ή͚ͭͦ ͫͫ·͔͟͡Υ https://www.mango-

office.ru/support/calltracking_vs_analytics/;  

2) ͪ Ύ͒ͦͣ ͫ ͊͗͒͟·ͣ ͔ͨͦ͒ͪ͊͒ͦͣ͘͡ ͔ͤ͊ͫͭͪͦ͟ Call-͔͙͎ͭͪͤ͊͟ ͔ͫͭΈ ͫͫ·͊͟͡ ͤ͊ ͙ͤͫͭͪͯ͟ͼ͙Ό ͟ 

͔ͦͤͪͭͤͦͣͯ͟͟ ͔ͪ͊͒ͯ͘͡Φ  

͔́͊͗͟ ͍· ͔͔ͣͦ͗ͭ ͙ͦ͋ͪ͊ͭͭΈͫΎ ͤ͊ ͨͦ;ͭͯ techsupport@mangotele.com ͒͡Ύ ͨͦͯ͡;͔͙ͤΎ 

ͦͤͫͯ͟͡Έͭ͊ͼ͙͙ ͦͭ ͤ͊΄͙ͻ ͔ͫͨͼ͙͙͍͊ͫͭͦ͡ ͨͦ Call-͔͙͎ͭͪͤͯ͟Φ 

 

 

2.6 Onboarding 

2.6.м ˻͋΅͊Ύ ͙ͤͺͦͪͣ͊ͼ͙Ύ 

ʆʥʙʦʨʜʠʥʛ - Ήͭͦ ͍͔ͫͭͪͦͤͤ͊Ύ ͦͨͼ͙Ύ Call-͔͙͎ͭͪͤ͊͟ a!bDh hCCL/9Σ ͦͭͦͪ͊͟Ύ ͪ͊ͫͫ͊͘͟·͍͔͊ͭ ˤ͊ͣ ͦ 

͔͍͔ͨͦͫ͒ͦ͊ͭ͡͡Έ͙ͤͦͫͭ ΄͎͍͊ͦ ͦ͋Ύ͔͊ͭ͘͡Έ͚ͤͦ ͚͙ͤ͊ͫͭͪͦ͟ ͍͙͔͒͗ͭ͊ ͙ ͦ͋ͯ;͔͊ͭ ͔ͪ͊͋ͦͭ ͫ ͙͔ͤͭͪͺ͔͚ͫͦͣ Call-

͔͙͎ͭͪͤ͊͟Φ ˤ ͨͪͦͼ͔͔ͫͫ ͨͪͦͻ͔͙ͦ͗͒ͤΎ ΄͎͍͊ͦ ͙͎ͦͤ͋ͦͪ͒ͤ͊Σ ˤ· ͔͔ͫͦ͒͊ͭ͘ ͙ ͙͍͔͔ͤ͊ͫͭͪ͊͊ͭ ˤ͊΄ ͍ͤͦ·͚ 

͍͙͔͒͗ͭ Call-͔͙͎ͭͪͤ͊͟Φ  

ˤ͊͗ͤͦΗ ˽ ͔͔ͪͻͦ͒ ͟ ͔ͫ͒ͯ͡Ό΅͔ͣͯ ΄͎͊ͯ ͙͎ͦͤ͋ͦͪ͒ͤ͊ ͣͦ͗ͤͦ ͍·͙ͨͦͤͭ͡ΈΣ ͭͦ͡Έͦ͟ ͔͙ͫ͡ ͍͔͊ͪ͘΄͔ͤ 

͔ͨͪ͒·͒ͯ΅͙͚ ΄͎͊Φ ˤ ͔͔ͪ͊͒͘͡ ζ˨͊΄͋ͦͪ͒η ͙͡;͎ͤͦͦ ͙͔͊͋ͤͭ͊͟ ˤ· ͔͔ͣͦ͗ͭ ͍͙͔͒ͭΈ ʧʨʦʛʨʝʩʩ ʧʨʦʭʦʞʜʝʥʠʷ 

ʦʥʙʦʨʜʠʥʛʘΣ ͊ ͔ͭ͊͗͟ ͙͔͊͟͟ ͦ͋Ύ͔͊ͭ͘͡Έͤ·͔ ͚͙ͤ͊ͫͭͪͦ͟ ͍͙͔͒͗ͭ͊ ͔ͯ͗ ͍͔ͯͫͭ͊ͤͦͤ͡·Σ ͊ ͙͔͊͟͟ - ͤ ͔ͭΦ 

 

 

2.6.н ˴͊͟ ͔͊ͨͯͫ͊ͭͫ͘͟Ύ ͙͎ͦͤ͋ͦͪ͒ͤ 

˩͙ͫ͡ ˤ· ͍͔͍ͨͪ·͔ ͨͦ͒͟͡Ό;͙͙͡ Call-͔͙͎ͭͪͤ͟ ͟ ˤ͊΄͔͚ ˤˢ́˿ a!bDh hCCL/9Σ ͭͦ ͙͎ͦͤ͋ͦͪ͒ͤ ͔͋ͯ͒ͭ 

͍͙͊ͭͦͣ͊ͭ;͔͙ͫ͟ ͊ͨͯ͘΅͔ͤΣ ͊͟͟ ͭͦ͡Έͦ͟ ˤ· ͔͔ͦͭͪͦͭ͟ ͔ͪ͊͒͘͡ ζCall-͔͙͎ͭͪͤ͟η ͍ ˶͙;ͤͦͣ ͙͔͔͊͋ͤͭ͟ a!NGO 

hCCL/9Φ ˩͙ͫ͡ ͯ ˤ͊ͫ ͔ͯ͗ ͫͦ͒͊ͤ͘ ͚ͫ͊ͭΣ ͭͦ ͙͎ͦͤ͋ͦͪ͒ͤ ͔ͤ ͙͊ͨͯͫͭͭͫ͘ΎΦ  

 

 

 

 

https://www.mango-office.ru/support/calltracking_vs_analytics/ustanovka_vidzheta_na_sayte/proverka_raboty_dinamicheskogo_kolltrekinga/
https://www.mango-office.ru/support/calltracking_vs_analytics/
https://www.mango-office.ru/support/calltracking_vs_analytics/
https://www.mango-office.ru/support/calltracking_vs_analytics/bystryy_start_dct/onboard/#Onboard_dashboard
https://www.mango-office.ru/support/calltracking_vs_analytics/bystryy_start_dct/onboard/#Onboard_dashboard
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˽͎͔ͪͦͪ͊ͣͣͤͦ ͔͔ͦ͋ͫͨ;͔͙͔ͤ ζ/ŀƭƭ-͔͙͎ͭͪͤ͟ηΦ ˾͍͍ͯͦͦ͒ͫͭͦ͟ ͨͦ͡Έ͍͔ͦ͊ͭ͘͡Ύ 

 

2.6.о ˻͙͙͔ͨͫ͊ͤ ΄͎͍͊ͦ ͦ͋Ύ͔͊ͭ͘͡Έ͚ͤͦ ͚͙ͤ͊ͫͭͪͦ͟ 

̉ͭͦ͋· ͯͤ͊ͭ͘Έ ͔͔ͨͦ͒ͪͦ͋ͤ ͦ ΄͎͊͊ͻ ͙͎ͦͤ͋ͦͪ͒ͤ͊Σ ͍·͔͙͔͋ͪͭ ͙͙͔ͦͨͫ͊ͤ ΄͎͊͊ ͙͔ͤ͗Φ  

мύ ˿͙͔ͦ͒͊ͤ͘ ͍͙͔͒͗ͭ͊.  

̉ͭͦ͋· ͤ͊;͊ͭΈ ͙ͫͦ͋ͪ͊ͭΈ ͒͊ͤͤ·͔ ͦ ͔ͨͦͫ΅͔͙͙ͤ ˤ͊΄͔͎ͦ ͚ͫ͊ͭ͊Σ ͤͯ͗ͤͦ ͫͦ͒͊ͭ͘Έ ͍͙͔͒͗ͭ Call-

͔͙͎ͭͪͤ͊͟Φ ˽͙ͪ ͙͙ͫͦ͒͊ͤ͘ ͍͙͔͒͗ͭ͊ ͍͙͊ͭͦͣ͊ͭ;͔͙ͫ͟ ͔ͫͦ͒͊ͭͫ͘Ύ ͙͍ͨ͊ͫͫͤ͊Ύ ǎƛǇ-͙͙ͤ͡ΎΣ ͙ͫͭͦͣͦͫͭΈ ͚ͦͭͦͪͦ͟ 

͍͙͙͊ͫͭ͘ ͦͭ ͙ͭ͊ͪͺ͎ͤͦͦ ͨ͊ͤ͊͡Φ  

̉ͭͦ͋· ͫͦ͒͊ͭ͘Έ ͍͙͔͒͗ͭΣ ͍͍͔͙͔͒ͭ ͔͒ͦͣͤ ˤ͊΄͔͎ͦ ͚ͫ͊ͭ͊ ό͔͋͘ ƘǘǘǇόǎύΥκκύ ͙ ͙͔ͤ͊͗ͣͭ ͤͦͨͯ͟͟ ζ˿ͦ͒͊ͭ͘Έ 

͍͙͔͒͗ͭ ηΦ ˣ͔ͯ͒ͭ ͫͦ͒͊ͤ͘ ͍͙͔͒͗ͭ Call-͔͙͎ͭͪͤ͊͟ ͒͡Ύ ˤ͊΄͔͎ͦ ͚ͫ͊ͭ͊ ͙ ˤ· ͔͔͚͔͔ͨͪ͒ͭ ͟ ʰʘʛʫ ˉ2:  

 

˾͙ͫͯͤͦ͟  8 

нύ ͍̂ͫͭ͊ͤͦ͊͟ ͦ͋Ύ͔͊ͭ͘͡Έͤ·ͻ ͔ͤ͊ͫͭͪͦ͟ ͍͙͔͒͗ͭ͊. 

˹͊ ΄͎͔͊ н ˤ· ͍͙͍͔͔ͯͫͭ͊ͤ͊͊ͭ͡ ͦ͋Ύ͔͊ͭ͘͡Έͤ·͔ ͚͙ͤ͊ͫͭͪͦ͟ ͍͙͔͒͗ͭ͊Φ ˨͡Ύ Ή͎ͭͦͦ ͙͔ͤ͊͗ͣͭ ͤͦͨͯ͟͟ 

ζ˹͙͊ͫͭͪͦͭΈ ͍͙͔͒͗ͭηΥ  

 

˾͙ͫͯͤͦ͟  9 

https://www.mango-office.ru/upload/help4calltrecking/quick-start/pic-onboard/pic_onboard_pic_2.png
https://www.mango-office.ru/upload/help4calltrecking/quick-start/pic-onboard/pic_onboard_pic_3.png
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˽͎͔ͪͦͪ͊ͣͣͤͦ ͔͔ͦ͋ͫͨ;͔͙͔ͤ ζ/ŀƭƭ-͔͙͎ͭͪͤ͟ηΦ ˾͍͍ͯͦͦ͒ͫͭͦ͟ ͨͦ͡Έ͍͔ͦ͊ͭ͘͡Ύ 

 

˨͔͔͊͡ ͍·͔͙͔͋ͪͭ ͔͎͙ͪͦͤ ˾͙͙ͦͫͫΣ ͔ͤͦͣͪ͊ ͎ͦͭͦͪͦͦ͟ ͒ͦ͗ͤ͡· ͨͦ͊͘͟·͍͊ͭΈͫΎ ͔͙͔ͨͦͫͭͭ͡Ύͣ ˤ͊΄͔͎ͦ 

͚ͫ͊ͭ͊Φ ˽͔ͦͫ͡ ͍·͋ͦͪ͊ ͔͎͙ͪͦͤ͊ ͤͯ͗ͤͦ ͤ͊͗͊ͭΈ ͤ͊ ͤͦͨͯ͟͟ ζ˽͍͔͙ͦ͒ͭͪ͒ͭΈηΥ  

 

˾͙ͫͯͤͦ͟  10 

 

˨͔͔͊͡Σ ͔͙ͫ͡ ͔͔ͭͪ͋ͯͭͫΎ ͍·͔͔͙͔͒ͤ͡ ͔͍ͤͦͣͪͦ ͔͎͙͍ͪͦͤͦ ͒͡Ύ ͔͙͔͔͚ͨͦͫͭͭ͡ ͙͘ ͔͎͙͍ͪͦͤͦΣ ͙ͦͭ͡;ͤ·ͻ 

ͦͭ ͔͎͙ͪͦͤ͊ Call-͔͙͎ͭͪͤ͊͟Σ ͍·͎͋ͪ͊ͤͤͦͦ ͔͔ͪ͊ͤΣ ͭͦ ͨͦ͒͟͡Ό;͙͔ͭ ͎ͯͫͯͯ͡ ʄʫʣʴʪʠʨʝʛʠʦʥʘʣʴʥʦʩʪʴ.  

˽͙͔ͪͣ;͙͊ͤΎΥ 

1) ͔͙ͫ͡ ͔͋ͯ͒ͭ ͙ͫͨͦ͡Έ͍ͦ͊ͭ͘ΈͫΎ W{ !tL Call-͔͙͎ͭͪͤ͊͟Σ ͫ ͨͦͣͦ΅ΈΌ ͎ͦͭͦͪͦͦ͟ ͔͋ͯ͒ͭ ͊ͨͪ͊͘΄͙͍͊ͭΈͫΎ 

͔ͤͦͣͪ ͔͎ͦͤͪͭͤͦͦ͟͟ ͔͎͙ͪͦͤ͊Σ ͦͨͼ͙Ό Ϧ˸ͯ͡Έ͙͔͎͙ͭͪͦͤ͊͡ΈͤͦͫͭΈϦ ͔ͤͦ͋ͻ͙ͦ͒ͣͦ ͍͟͡Ό;͙ͭΈΤ  

2) ͔ ͙ͫ͡ ͔ͤͦ͋ͻ͙ͦ͒ͣͦΣ ;ͭͦ͋· ͤ͊ ͚͔ͫ͊ͭ ͦͭͦ͋ͪ͊͗͊ͫ͡Ύ ͔ͤͦͣͪ ͔͎͙ͪͦͤ͊ ͍ ͍͙͙͙͊ͫͣͦͫͭ͘ ͦͭ 

͍·͎͋ͪ͊ͤͤͦͦ ͔͙͔͔ͨͦͫͭͭͣ͡ ͔͎͙ͪͦͤ͊Σ ͙͔ͤ͊ͫͭͪͦͭ ό͎͙͚͔͊ͨͪͦͪ͊ͣͣͪͯͭ͘ύ ͦ͒͟ Call-͔͙͎ͭͪͤ͊͟ ͫ ͨͦͣͦ΅ΈΌ JS 

API Call-͔͙͎ͭͪͤ͊͟ ͨͦ͒ ͔ͦͤͪͭͤ͟͟·͚ ͚ͫ͊ͭΦ ˽͔͔ͦ͒ͪͦ͋ͤ ͦ ͭͦͣΣ ͍ ͙͊͟͟ͻ ͔͎͙ͪͦͤ͊ͻ ͔ͫͭΈ ͔ͤͦͣͪ͊ Call-

͔͙͎ͭͪͤ͊͟ ͒͡Ύ ͦͨͼ͙͙ ζ˸ͯ͡Έ͙͔͎͙ͭͪͦͤ͊͡ΈͤͦͫͭΈηΣ ˤ· ͔͔ͣͦ͗ͭ ͯͤ͊ͭ͘Έ ͍ ʵʪʦʡ ʩʪʘʪʴʝ.  

 

̉ͭͦ͋· ͨͦ͒͟͡Ό;͙ͭΈ ͎ͯͫͯͯ͡Σ ͙͔ͤ͊͗ͣͭ ͤͦͨͯ͟͟ ζ˽͔͔ͦ͒ͪͦ͋ͤηΦ ͔́͊͗͟ ͒ͦͫͭͯͨͤ͊ ͦͨͼ͙Ύ ζ˾͔΄͙ͭΈ 

͔ͨͦ͗͘ηΥ  

 

˾͙ͫͯͤͦ͟  11 

ˤ͊͗ͤͦΗ ˽ ͙ͪ ͙͙ͤ͊͗͊ͭ ͤ͊ ͤͦͨͯ͟͟ ζ˽͔͔ͦ͒ͪͦ͋ͤηΣ ͔͋ͯ͒ͭ ͦͭͪ͟·ͭͦ ͦͤͦ͟ ζ˽ͦ͒͟͡Ό;͙ͭΈ ͎ͯͫͯͯ͡ηΣ ͍ 

ͦͭͦͪͦͣ͟ ͤͯ͗ͤͦ ͙ͨͪͤΎͭΈ ͍͙ͯͫͦ͡Ύ ͨͦ͒͟͡Ό;͔͙ͤΎ ͎͙ͯͫͯ͡ ͙ ͤ͊͗͊ͭΈ ͤ͊ ͤͦͨͯ͟͟ ζ˽ͦ͒͟͡Ό;͙ͭΈηΦ  

 

 

https://www.mango-office.ru/upload/help4calltrecking/quick-start/pic-onboard/pic_onboard_pic_4.png
https://www.mango-office.ru/support/calltracking_vs_analytics/dopolnitelnye_uslugi/multiregionalnost/
https://www.mango-office.ru/support/calltracking_vs_analytics/api_dinamicheskogo_kolltrekinga/js_api_use_cases/
https://www.mango-office.ru/support/calltracking_vs_analytics/api_dinamicheskogo_kolltrekinga/js_api_use_cases/
https://www.mango-office.ru/support/calltracking_vs_analytics/chasto_zadavaemye_voprosy_dct/voprosy_po_integratsii/v_kakikh_gorodakh_dostupen_dinamicheskiy_pul_i_multiregionalnost/
https://www.mango-office.ru/upload/help4calltrecking/quick-start/pic-onboard/pic_onboard_pic_5.png
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˽͎͔ͪͦͪ͊ͣͣͤͦ ͔͔ͦ͋ͫͨ;͔͙͔ͤ ζ/ŀƭƭ-͔͙͎ͭͪͤ͟ηΦ ˾͍͍ͯͦͦ͒ͫͭͦ͟ ͨͦ͡Έ͍͔ͦ͊ͭ͘͡Ύ 

 

˨͔͔͊͡ ͍·͔͙͔͋ͪͭ ͙͙͡ ͍͍͔͙͔͒ͭ ͔ͤͦͣͪΣ ͦͭͦͪ͟·͚ ͔͋ͯ͒ͭ ͦͭͦ͋ͪ͊͗͊ͭΈͫΎ ͤ͊ ˤ͊΄͔ͣ ͚͔ͫ͊ͭ ͍ ͫͯ͡;͔͊Σ 

͎ͦ͒͊͟ ͔ͤ ͔ͣͦ͗ͭ ͋·ͭΈ ͨͦ͊͊ͤ͘͟ ͔ͤͦͣͪ Call-͔͙͎ͭͪͤ͊͟Φ ˭͔͊ͭͣ ͙͔ͤ͊͗ͣͭ ͤͦͨͯ͟͟ ζ˽͍͔͙ͦ͒ͭͪ͒ͭΈηΥ  

 

˾͙ͫͯͤͦ͟  12 

˨͔͔͊͡ ͙͔ͯ͊͗ͭ͟Σ ͍ ͊ͦͣ͟͟ ͺ͔ͦͪͣ͊ͭ ͔ͤͦ͋ͻ͙ͦ͒ͣͦ ͍·͍͙ͦ͒ͭΈ ͔ͤͦͣͪ͊ ͤ͊ ͚͔ͫ͊ͭΦ ˨͡Ύ ͔͍ͤͦͣͪͦ ͎͙͒ͪͯͻ 

͔͍ͦͨͪ͊ͭͦͪͦΣ ͨͦ͒͟͡Ό;͔ͤͤ·ͻ ͟  ˤ͙ͪͭͯ͊͡Έ͚ͤͦ ˢ́˿Σ ͍ ͍͙͙ͤ͊͊ͤ͘ ͔ͤͦͣͪ͊ ͙͔ͯ͊͗ͭ͟ ͤ͊͘;͔͙͔ͤ ͔ͤͦͣͪ͊Φ  

ˤ͊͗ͤͦΗ ˩͙ͫ͡ ͔ͤͦͣͪ ͤ͊ ͚͔ͫ͊ͭ ͙ͫͦͫͭͦͭ ͙͘ ͔ͤͫͦ͟͡Έ͙͟ͻ ;͔͚͊ͫͭ ό͙͔ͤ͊ͨͪͣͪΣ ͦ͒͟ ͔͎͙ͪͦͤ͊ ͯ͊͊ͤ͘͟ 

͔ͦͭ͒͡Έͤͦ ͙ ͍ ͎͒ͪͯͦͣ ͙͔ͫͭ͡ύΣ ͭͦ ͦ͒͟ Call-͔͙͎ͭͪͤ͊͟ ͔ͤͦ͋ͻ͙ͦ͒ͣͦ ͔͋ͯ͒ͭ ͍͙͙͔͙͒ͦͣͤͭ͘Έ ͨͦ ʠʥʩʪʨʫʢʮʠʠ. 

˩͙ͫ͡ ͔ͤͦ͋ͻ͙ͦ͒ͣͦ ͙͔͙ͣͤͭ͘Έ ͙ͫͭ͡Έ ͔͙ͦͭͦ͋ͪ͊͗ͤΎ ͔ͤͦͣͪ͊ όͼ͍͔ͭΣ ͔ͪ͊ͣͪ͘ύΣ ͭͦ ͔͚͍͚͔͒ͫͭͯͭ ʧʦ ʵʪʦʡ 

ʠʥʩʪʨʫʢʮʠʠ.  

 

˾͙ͫͯͤͦ͟  13 

 

 

 

 

 

 

 

 

https://www.mango-office.ru/upload/help4calltrecking/quick-start/pic-onboard/pic_onboard_pic_6.png
https://www.mango-office.ru/support/calltracking_vs_analytics/ustanovka_vidzheta_na_sayte/razmeshchenie_nomera_sostoyashchego_iz_neskolkikh_chastey/
https://www.mango-office.ru/support/calltracking_vs_analytics/chasto_zadavaemye_voprosy_dct/voprosy_po_integratsii/kak_popravit_nachertanie_nomera_telefona/
https://www.mango-office.ru/support/calltracking_vs_analytics/chasto_zadavaemye_voprosy_dct/voprosy_po_integratsii/kak_popravit_nachertanie_nomera_telefona/
https://www.mango-office.ru/upload/help4calltrecking/quick-start/pic-onboard/pic_onboard_pic_7.png

























































































































































































































































































































































































































































































































































































































































































